TARI FF SCHEDULES
OF
ARI ZONA TELEPHONE COMPANY

These Tariff Schedules have been filed with

the Arizona Corporation Conmission and are
effective for all service provided in the

State of Arizona by Arizona Telephone Conpany
(hereafter called the "Wility"). These tariff
schedules include all rates, tolls, rentals,
charges, classifications and rules and regulations
applicable to the providing of service.
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Sheet No.
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TERRTARY SERVED §

. DESCRIPTION OF SERVICE

A.  TERRITORY  SERVED:
The Uility renders exchange telephone service throughout the
territory served by it as shown by the mps filed in this section.

B. DESCRIPTION OF SERVICE
The exchanges, central offices of exchange areas, base rate areas and
rate zones are reflected on the mps filed in this section and service
is provided in accordance wth the UWility's filed schedules of rates.
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By R. G. Nehring, President
11l west Monroe st., Phoznix, Arizona
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GENERAL EXCHANGE TARIFF

ARIZONA TELEPHONE COMPANY
Arizona

Section 3

Second Revised Sheet 1
Cancels First Revised Sheet 1

EXCHANGE RATES

A.  APPLICABILITY:

The following rates are applicable to individual business and residential monthly flat rate

service.

B. TERRITORY:

The rates apply to the Exchange areas, as indicated on applicable exchange area maps.

C. INDIVIDUAL AND PARTY LINE SERVICE:

Individual and party line services when offered, will be furnished within the Exchange

area at the rates reflected in this section.

ISSUED: April 2, 1998

BY: Lou E. Reilly, President

EFFECTIVE: 5-/-2/
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GENERAL EXCHANGE TARIFF

Section 3
ARIZONA TELEPHONE COMPANY! B & 3 Third Revised Sheet 2
Arizona Cancels Second Revised Sheet 2

EXCHANGE RATES

CLASS OF SERVICE MONTHLY RATE
BUSINESS:
One Party $19.20
Four Party* 19.20
Key Systems 24.00
PBX Trunk 28.80
RESIDENCE:
One Party 9.25
Four Party** 7.83
EXCHANGES

The above rates apply to the following exchanges:

1. Supai 6. Mormon Lake
2. Harquahala 7. Marble Canyon
3. Roosevelt 8. Tonto Basin

4, Sasabe 9. Blue Ridge

5. Hyder 10. Greenehaven

EXTENDED LOCAL CALLING SERVICE:
Provides two-way, local calling for all customers between Tonto Basin exchange
and the Roosevelt exchange.

*  This service is being eliminated and customers will be upgraded to Business One-Party
service.

**  This service is not available to any Arizona Telephone Company subscribers who did not
have Four Party service prior to April 13, 1998.

(M) - Material moved to Sheet 3

ISSUED: April 2, 1998 EFFECTIVE: «&$—/-2F

BY: Lou E. Reilly, President

()
(D)

(N)
(N)

(M)

(M)

(N)



GENERAL EXCHANGE TARIFF

Section 3
ARIZONA TELEPHONE COMPANY Original Sheet 3
Arizona
GENERAL SERVICES
DIRECTORY LISTINGS (N)

A. General

The following rates are applicable to the alphabetic section of the Telephone Directory,
for business or residence customers.

B. Rates
Monthly Rates (N)
1. Additional or alternate listings, per listing 1.25 ™M
2. Non-listed service, per listing 1.50 (N)
3. Non-published service, per listing 1.50
4. Foreign Exchange or non-subscriber service,
per listing (See Condition 4) 2.00 (N)
C. Conditions (M) (T)

1. A Primary listing, which may include the name, address and telephone number of
the individual, organization, firm or corporation for whom the service has been
contracted, will be furnished at no charge.

a. Listings will be limited to such information as is necessary for proper
identification.

h. The length of a listing may be limited by the use of abbreviations where the
clarity of the listing and the identification of the customer will not be impaired.

C. The Company may refuse to insert any listing, which in its judgement does
not facilitate the use of the directory.

2. An additional listing may include the same address and telephone number as the
primary listing, except that a different address may be shown for off-premises
stations located on other premises occupied solely by the customer.

a. Additional listings may be furnished with business or residence service for
persons who occupy the same premises at the rates shown above. (M) (T)

(M) - Material previously appeared on Sheet 2.
(M) Material previously appeared in Section 19.

ISSUED: April 2, 1998 T —— EFFECTIVE: S—/-gp

BY: Lou E. Reilly, President

§



ARIZONA TELEPHONE COMPANY

Arizona

GENERAL EXCHANGE SERVICE

Section 3

Original Sheet 4

GENERAL SERVICES

DIRECTORY LISTINGS (Continued)

C. Conditions (Continued)

3.

An alternate call listing refers a calling party to certain other telephone numbers

after business hours or on Sundays or holidays or if there is no answer on the first

listed number.

a. Where the alternate call number is to be that of another customer, the listing
will be furnished only with written approval of the other customer.

A foreign or non-subscriber listing may be furnished to customers requesting that
their listing be included in a directory of an exchange other than that from which
service is rendered. The rate for a foreign company listing will be the rate of the
company in whose directory the listing appears.

Non-listed service is the omission of a customer’'s listing from the telephone
directory only. It may be obtained from the information operator.

Non-published service is the omission of a customer’s listing from both the

telephone directory and information records.

a. When non-publish service is to be furnished, the customer will hold the
Company harmless from any damages which might arise, and will absolve
the Company from any responsibility for the failure of the customer to receive
calls because of the non-published listings.

The rate for a non-publish service is specified in B. above.
No charge will apply to non-published numbers for customers having other
listed services.

The charge for additional, alternate, non-listed or non-published listings begin on
the day the information records are posted.

The length of contract period for directory listings, where the listing actually
appears in the directory, is the directory period. The directory period is from the
day on which the directory is distributed to the customers to the day the
succeeding directory is distributed to the customers. Unless the listings no longer
serves the customer because of disconnection, removal, etc., of the service, the
minimum contract period will be for at least 30 days.

(M) Material previously appeared in Section 19.

ISSUED: April 2, 1998

BY: Lou E. Reilly, President

EFFECTIVE: S —~/-2F

(M) (T)

M) (T)



GENERAL EXCHANGE TARIFF

Section 3
ARIZONA TELEPHONE COMPANY Second Revised Sheet 7
Arizona Cancels First Revised Sheet 7

NATIONAL DIRECTORY ASSISTANCE SERVl@ : f
A.  General R l G i NAL (N)

National Directory Assistance Service gives customers access to telephone numbers of
individuals or businesses who are located throughout the United States by dialing a single
number. This service is in addition to the current Local Directory Assistance Service and
will be accessed by dialing 4-I-I.

B. Reaulations

L. No call allowances or exemptions are available for customers when they use this
service.
2. If a customer dials the number for National Directory Assistance and requests a

listing within their local Directory Assistance service area, the charge listed in
Paragraph C applies.

3. A maximum of two requested telephone numbers is allowed per call.

4, This service is not available from paystations.
5. Call Completion is not offered with this service.
C. Rates
The following rates apply for National Directory Assistance Service.

Rate

1. Direct dialed call, Per Call $0.65 (N)

APPROVED FOR FILING

(2951 |

DECISION #:

ISSUED: January 3, 2000 EFFECTIVE: February 3, 2000

BY: Paul E. Pederson, Vice-President



GENERAL EXCHANGE TARIFF

Section 3
ARIZONA TELEPHONE COMPANY Second Revised Sheet 8
Arizona Cancels First Revised Sheet 8

CUSTOM CALLING SERVICES

S & ﬁ e ,SVM“& 5
A. GENERAL (%’ g\j AL (T)

Custom Calling Services are optlonal services offered in addition to regular exchange
service to those customers served by central offices arranged to provide such services.
The number of Custom Calling Services available depends upon the exchange central
office providing the service and is subject to the availability of its facilities. (T)

B. SERVICE DESCRIPTIONS (N)

L. Call Forwarding

This service redirects incoming calls to another telephone number. The customer
can activate this service by dialing a code and entering the number to which calls
should be forwarded. When activated, all calls that are forwarded when the line is
idle cause a short ring on the forwarded line as a reminder that the service is
active. To deactivate Call Forward, a customer must dial a special access code.
All calls forwarded are subject to transmission limitations and all applicable local
and long distance charges.

2. 3-Way Calling (T)

This service allows a customer to add a third party to an existing telephone call. To
add a third party, the customer depresses theswitchhook once to place the current
party on hold, receives a dial tone, dials the third party’s number, and then
depresses the switchhook again to establish the three-way connection. All 3-way

calls are subject to transmission limitations and all applicable local and long
distance charges.

3. Call Transfer (M) (T)

This service allows the customer to hold and transfer incoming, out-going and
intragroup calls. If the customer has established athree way call, this service will
allow the customer to hang up while the other two parties remain connected. Any
applicable long distance charges will apply for the duration of the call, even if the
customer drops off the call. M) (T)

(M)-Material previously appeared on Sheet 9 of this Section. ADWN?#’STR&T!‘F: \
APPROVE =012 SRt

ISSUED: December 13, 2000 EFFECTIVE: January 13, 2001

BY: Paul E. Pederson, Vice-President



ARIZONA TELEPHONE COMPANY
Arizona

GENERAL EXCHANGE TARIFF

Section 3
Second Revised Sheet 9
Cancels First Revised Sheet 9

CUSTOM CALLING SERVICES

B. SERVICE DESCRIPTIONS (Contlnued) &,}Eﬂ % % 7 %-
ORIGINA

4.

(M)-Material previously appeared on Sheet 8 of this Section.
(MI)-Material now appears on Sheet 23 of this Section.

Call Waiting/Cancel Call Waiting

This service alerts a customer who is on the phone that another local or long
distance caller wants to get through the line. The customer will receive a tone
signal to indicate another incoming call and the caller will receive the usual ringing
tone. To place the first call on hold and answer the incoming call, the customer
depresses the switchhook once. The customer can then toggle between both calls
by depressing the switchhook. If the customer hangs up when a call is still on hold,
the customer’s line will automatically ring back.

Cancel Call Waiting allows a Call Waiting customer to deactivate the Call Waiting
service by dialing a code. When this service is activated, the customer will not be
interrupted by the Call Waiting tone and the incoming caller will receive a busy

signal. Call Waiting will remain disabled for the rest of the call, but will be
automatically restored upon call termination.

Warm Line

This service allows a call to be automatically placed to a pre-assigned number
determined by the customer. The call will be placed once the customer’'s phone
has been off-hook for a predetermined time-out period. The time-out period may
be set at 1 to 14 seconds. During the time-out period the customer will receive a
normal dial tone and can originate calls. Once the time-out period has expired, a
call is automatically placed to the pre-assigned number as programmed by the

Company.

Hotline

This service allows a call to be automatically placed to a pre-assigned number
determined by the customer as soon as the customer’'s phone goes off-hook. The
Company will program the pre-assigned number for the customer.

APFROVE]

ADMINISTRAT!

ISSUED: December 13, 2000 EFFECTIVE: January 13, 2001

BY: Paul E. Pederson, Vice-President

ey
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GENERAL EXCHANGE TARIFF

ARIZONA TELEPHONE COMPANY
Arizona

Section 3
Original Sheet 9.1

CUSTOM CALLING SERVICES

B. SERVICE DESCRIPTIONS (Continued)

: Ay
NRIG]
7. Speed Call 8 AW

24

NAL

This service allows the customer to keep a list of eight specified telephone
numbers which can be dialed by using a one-digit (2 through 9) access code.

8. Speed Call 30

This service allows the customer to keep a list of 30 specified telephone numbers
which can be dialed by using a two-digit (20 through 49) access code.

9. Toll Restriction

This service enables customers to restrict all or a combination of 0+ and 1+ toll

calls from being placed over their exchange lines/trun
attempted from a line/trunk equipped with this service
recorded announcement will be heard by the caller.

C. LIMITATIONS

ks. When a restricted call is
, a dial tone or Company

L. Custom Calling Services require special central office equipment and will be

provided only where facilities are available.

2. Custom Calling Services are only available on single-line party service.

3. Custom Calling Services will not be provided in connection with Paystation Service
(except for the business line extension), Private Branch Exchange Trunk Line

Service, or Centrex Service.

(M)-Material previously appeared on Sheet 8 of this Section.
(MI)-Material previously appeared on Sheet 15 of this Section.
(M2)-Material previously appeared on Sheet 9 of this Section.

M) (T)

(M1)(T)

(M1) (T)

(M2) (T)

ADMINISTRATVELy (M2)(D)

APPROVED EnR HILING

ISSUED: December 13, 2000

BY: Paul E. Pederson, Vice-President

EFFECTIVE: January 13, 2001



GENERAL EXCHANGE TARIFF

ARIZONA TELEPHONE COMPANY

Arizona

Section 3

Second Revised Sheet 10
Cancels First Revised Sheet 10

CUSTOM CALLING SERVICES

D. RATES AND DISCOUNTS

- NRIGINAL

The following monthly rates apply to Custom Calling Services and are in addition to
basic local exchange service and any other service, equipment or facilities

subscribed to by the customer.

One Service Per Line

o0 «Q

S0 Qo0 oTD

. Call Forwarding
. 3-Way Calling

Call Transfer

. Call Waiting/Cancel Call Waiting
. Warm Line

Hotline

. Speed Call 8
. Speed Call 30

Toll Restriction

Multi-Service Discount Plan. Per Line

Per Service Credit
a) Two Services
b Three Services
Four Services
Five Services
Six Services
Seven Services
Eight Services
Nine Services
Ten Services

; —h
e aoogo

~

Rate Trans Activate Deactivate
Per Month Code Code Code
$4.00 CCCF *72 *73
4.00 cccce N/A N/A
3.00 CCCT N/A N/A
4.00 CWCCW N/AI*70 N/A
2.00 CCWL N/A N/A
2.00 CCHT N/A N/A
(M)
2.25 CCSE *74 N/A
4.75 CCST *75 N/A
5.00 CCTR N/A N/A (M1)

Credit Per Trans

Month Code

$(1.00) CFD2

(1.50) CFD3

(2.50) CFD4

(3.00) CFD5

(3.75) CFD6

(5.25) CFD7

(6.00) CFDS8

(6.75) CFD9

(7.50) CFD1

(M)-Material now appears on Sheet 23 of this Section.
(MI)-Material previously appeared on Sheet 16 of this Section

ADMINISTRATIVELY
WPPHOVED 20 el e

ISSUED: December 13, 2000

BY: Paul E. Pederson. Vice-President

EFFECTIVE: January 13, 2001




Exchange ALL

ARI' ZONA Section No. 3
TELEPHONE Sheet No. 11
COMPANY Qi gi nal

0 R[H[M[ WAI VER OF ESTABLI SHVENT CHARGES

ESTABLI SHVENT CHARGES FOR ELI G BLE SERVI CES, NAY BE
VWAIVED OR DI SCOUNTED FOR CUSTOMERS REQUESTING SUCH SERVI CES.
WAIVER OF CHARGES WLL EITHER BE AT THE TIME OF | N TIATION
OF A SERVICE IN A SPECIFIC CENTRAL OFFICE OR DURING A
SPECIFIED PERIQD.  AVAILABILITY O THE WAIVED OR DI SCOUNTED
| TEM5 AFTER THE |INTIAL OFFERING OF SERVICE WLL BE
CONTI NGENT UPON CENTRAL OFFI CE CAPACI TY. ALL PROMOTIONS WLL
NOT EXCEED THI RTY DAYS. ALL SUBSEQUENT OFFERI NGS, AFTER
| NLTIATION OF THE SERVICE I N A SPECI FI C EXCHANGE, WLL BE
OFFERED TO ALL CUSTOMERS. SUCH SUBSEQUENT OFFERI NGS W LL
ONLY BE MADE AFTER TH RTY DAYS NOTICE TO THE ARl ZONA
CORPORATI ON COWMM SSI ON UNLESS OTHERW SE ACTED UPON BY THE

COW SSI ON

| SSUED EFFECTI VE ] APPRQVED FOR FILING

BY: R G NEHRING DECISION #: 56415 |
PRESI DENT

Effective March 23, 1989




DOCKET NO. U-2063-89-167
Exchange ALL

ARI ZONA

TELEPHONE Section No. 3

COVPANY Sheet No. 12
Al Revision No. 1 Super cedes: Ori gi nal

ORMNI‘\‘. SOHEDWE OF FELIGBLE SERVICES

THE FOLLOW NG SERVICES ARE ELIG BLE FOR WAIVER OF
ESTABLI SHVMENT CHARGES AS PROVIDED FOR I N THE COWMPANY' S

TARI FF.

TQUH TOE CALLING SERVICE
CQUSTOM  CALLING ~ SERVICES [N

| SSUED EFFECTIVE : SEPT. 1, 1989
BY: R G NEHRI NG
PRESI DENT APPROVED FOR FILING

DECISION #: 56557




GENERAL EXCHANGE TARIFF

Section 3
ARIZONA TELEPHONE COMPANY First Revised Sheet 14
Arizona Cancels Original Sheet 14

DIRECT INWARD DIALING SERVICE
A. DESCRIPTION

Direct Inward Dial Service provides a means for the completion of local and long
distance calls to the associated station number of a customers system without
intermediate handling by an attendant.

B. GENERAL

(1) Direct Inward Dial service will only be furnished in those exchanges where the
central office is equipped to provide such service and the customers equipment
capabilities permit.

(2) Direct Inward Dial numbers are directly associated with the primary customer and
the Company will not assign individual numbers to another customer as a
preliminary number.

(3) The provision of this service requires that the customer subscribe to a sufficient
number of trunk facilities to adequately handle the volume of incoming call
terminating on the customers equipment.

(4) One primary directory listing in the main directory of the serving central office will
be provide for each service. An additional listing for specific numbers can be
obtained subject to the regulations, terms and charges as specified in the
Companies tariffs.

(5) Direct Inward Dial service rates and charges shall apply in addition to any other
rates and charges for service with which the Direct Inward Dial service is
associated.

(6) The customer may reserve additional blocks of numbers for future use.

ESTABLISHMENT MONTHLY
C. RATES AND CHARGES CHARGE RATE

Per Transmitted Trunk $10.00 $30.00

Per block of 20 numbers or fraction
thereof either assigned or reserved $5.00 $5.00

ISSUED: April 2, 1998 EFFECTIVE: S —/-9¢

BY: Lou E. Reilly, President ‘



GENERAL EXCHANGE TARIFF

Section 3
ARIZONA TELEPHONE COMPANY First Revised Sheet 15
Arizona Cancels Original Sheet 15

CENTRAL OFFICE SERVICES

REMOTE CALL FORWARDING

R NRIGINAL

All incoming calls are automatically routed to another customer-selected telephone
number in the local calling area or in a distant exchange.

B. General

L Remote Call Forwarding will only be furnished in those exchanges where Central
Office Equipment is available.

2. Remote Call Forwarding is provided on the condition that the customer subscribe
to a sufficient number of facilities to adequately handle calls to the customer
without interfering with or impairing any services offered by the company. If, in the
opinion of the Company, additional lines are needed, the customer will be required
to subscribe to such additional facilities or terminate the service.

3. Remote Call Forwarding is not offered as suitable for data transmission, where the
terminating telephone is a coin telephone or with Call Forwarding as a feature at
the forwarding location.

4. The Company cannot provide the customer with the telephone number of the
originating call, or guarantee the transmission on any forwarded call because of the
distance and routing necessary to complete the connection.

5. The Company cannot provide combined billing on combinations of lines which
include lines not utilizing the Remote Call Forwarding service.

(M)-Material now appears on Sheet 9.1 of this Section. ADMINISTRATIVELY

APPROVEG EOR FILING

ISSUED: December 13, 2000 EFFECTIVE: January 13, 2001

BY: Paul E Pederson, Vice-President



GENERAL EXCHANGE TARIFF

Section 3
ARIZONA TELEPHONE COMPANY Second Revised Sheet 16
Arizona Cancels First Revised Sheet 16

CENTRAL OFFICE SERVICES

REMOTE CALL FORWARDING (Continued) #™3£"%4 4™ g‘%i (N)
SlatiGhy

B.  General (Continued)

6. The Company provides a Directory Listing in the exchange where the Remote Call
Forwarding Service is located. At the customer’'s request the listing may be
omitted at no charge

7. The message charges applicable to remotely forwarded calls will be comprised of
two separate charges as detailed below.

a. Between the calling telephone and the remote call forward location, the
calling party is responsible for these charges with the exception that for those
calls accepted on a collect basis by the customer.

h. Between the remote call forward location to the terminating location the
customer is responsible for any related message charges.

C. Rates and Charges

L. The charges for Central Office Services specified below apply on a per line, or per (T)
customer request for service.

D)
ESTABLISHMENT MONTHLY
CHARGE RATE
Remote Call Forwarding $10.00 $15.00
(M)

ADNENISTRATIVELY

(M)-Material now appears on Sheet 10 of this Section. ST SO FLING
mosU L FUOE FILING

ISSUED: December 13, 2000 EFFECTIVE: January 13, 2001

BY: Paul E. Pederson, Vice-President



ARIZONA EXCHANGE ALL

TELEPHONE SECTION NO. 3
COMPANY SHEET NO. 17
REVISION NO. 1 SUPERSEDES Original

INSIDE WIRE MAINTENANCE SERVICE O }
§ B
APPLICABILITY R , G , h FA O

Applicable to customer’s requesting simple Inside Wiring Maintenance (IWM) on wire running
between the demarcation point and the jack.

TERRITORY

Within the exchanges listed on Sheet No. 2, Section 3, as said areas are defined on maps
filed in Section 2 as part of the tariff schedules.

RATES

Labor Charge

Schedule 1 Schedule 2 Schedule 3

(1) Simple Inside Wire Repair Service:

a. Initial premises work charge to dispatch
employee, locate trouble, and complete
repair:

First 15 minutes or fraction thereof . . . . . .. $ 35.00 $ 40.00 $ 45.00

b.  Additional premises work to locate trouble
and complete repair:

Each additional quarter hour or fraction
thereof...... ... .. .. L. 15.00 15.00 15.00

Rate per Month
Business Residence

(2) Maintenance Plan $ 1.25 $ 1.25

Schedule 1 is applicable to work performed Monday through Friday, between 8:00 a.m. and
5:00 p.m., except holidays.

Schedule 2 is applicable to work performed Monday through Friday at hours other than
Schedule 1 and all day Saturday, except holidays.

Schedule 3 is applicable to work performed on Sundays and holidays observed by the Utility.

The Utility may perform work on the customer’s side of the local loop demarcation point at the
customer’s request and expense.

[APPROVED FOR FILING

oecision #: SIEY.

ISSUED: May 1, 1996 EFFECTIVE: June 5 1996



ARIZONA EXCHANGE ALL

TELEPHONE SECTION NO. 3
COMPANY SHEET NO. 18
REVISION NO. 1 SUPERSEDES Original
INSIDE WIRE MAINTENANCE SERVICE {3 ?lG l N Ai—
P
SPECIAL CONDITIONS A
L. Simple inside wiring maintenance does not include repair of inside wiring which
connects station components to each other or to common equipment of a PBX or key
system.
2. Billable time includes travel, work preparation, actual work and cleanup. The above

labor charge begins upon arrival at or on the customer’s premises.

3. Charges for materials may be applicable in addition to the labor charges. The Utility
provides a thirty-day warranty for repairs of simple inside wire.

4. Nonpayment of charges for IWM services are subject to disconnection of service.
5. Inside Wire Repair Plan:

a. Customers may subscribe to the monthly plan only at the time their simple inside
wire is in working condition. Customers with nonstandard wire are not eligible for
the plan.

h. The monthly plan does not include re-installation of inside wiring where the

wiring was destroyed by fire, major flood, or similar catastrophes.

c. The customer must advise the Utility when the customer wishes to cancel the
monthly plan.
d. Subscription to the monthly plan becomes effective with the installation due date

of the service connection for new service or, with established service, five days
after the customer requests participation.

e. Customers with the following types of Trunk Line services are not eligible to
participate in the IWPP:

1) Private Branch Exchange (PBX). These customers may be covered by a
maintenance plan for business systems

2) Lines terminating on Key telephone systems .
3) Telephone Answering Service Companies APPROVED FUx ritinG
4) Reseller Service
5) Data Access Line Service DECISION #:
6) Private Line Services .
7) Special Access
f. There will be no additional Inside Wire Protection Plan charge for Second Lines.
g. A seasonal discount will not apply to vacation or seasonal service customers

subscribing to the Inside Wire Protection Plan.

ISSUED: May 1, 1996 EFFECTIVE: June 5 1996



GENERAL EXCHANGE TARIFF
Exchange ALL
Section 3

ARIZONA TELEPHONE COMPANY Second Revised Sheet 19
Arizona Cancels First Revised Sheet 19

INSIDE WIRE MAINTENANCE SERVICE

SPECIAL CONDITIONS - Continued

10.

ORIGINAL

Unless there are unforeseen or unavoidable occurrences beyond the Utility’s control, the

Utility personnel will be dispatched no later than four hours from the scheduled arrival
time.

When the Utility is requested to visit a customer’'s premises to repair their inside wire,
and there is a “no show” or the customer refuses to allow the Utility access to their
premises, the customer may be subject to a minimum 3/4-hour labor charge.

The Utility will repair simple inside wire. However, if the inside wire is nonstandard wire
and the repair requires replacement of such nonstandard wire, the Utility may perform
repairs and advise the customer that the nonstandard wire must be replaced.

The Utility reserves the right not to repair or replace simple inside wire that is in
nonworking condition due to obvious neglect or willful misuse.

Connection of wiring and terminal equipment to the telephone network may be made
through a jack confirming to FCC Part 68, Subpart F or by direct attachment to simple
inside wire beyond the local loop demarcation point.

APPECHED FOR FILING

| PTCHON e NIA

i

ISSUED: January 7, 1997 EFFECTIVE: February 7, 1997

BY: Michael A. LeaVesseur, President

(D)

(D)



ARIZONA TELEPHONE COMPANY

Arizona

GENERAL EXCHANGE TARIFF
Exchange ALL

Section 3
Third Revised Sheet 20
Cancels Second Revised Sheet 20

LOW-INCOME ASSISTANCE PROGRAMS OREG“\iAL

LOW-INCOME ASSISTANCE PROGRAMS

Low-Income Assistance Programs consist of two programs, Lifeline Assistance and
Lifeline Connection Assistance. These programs were developed to reduce rates for low
income customers. The Company participates in both of these assistance programs to
increase the availability of telecommunications services to all consumers in its serving
areas. The structure of each program is outlined in the following paragraphs.

1. Lifeline Assistance

a. General

Lifeline Assistance reduces an eligible customer's monthly rates for local
service. An eligible customer receives credit for the Federal Subscriber Line

Charge as well as a credit towards the residential access line rate.

b. Regulations

1) Lifeline Assistance is available to all residential customers who meet the

following eligibility requirements:

M

a) Customers must participate in one of the following programs:
Medicaid, food stamps, Supplemental Security Income (SSI),
federal public housing assistance or Section 8 ( a Federal Housing
Assistance Program administered by the Dept. of Urban
Development), or Low Income Home Energy Assistance Program
(LIHEAP).

b) Beginning October 1, 2000, eligibility has been expanded to permit
low-income individuals living on tribal lands to establish their
income eligibility by certifying participation in one of the following
federal assistance programs: (1) Bureau of Indian Affairs General
Assistance; (2) Temporary Assistance for Needy Families (TANF)
tribally-administered block grant program; (3) Head Start Programs
(under income qualifying eligibility provision only); or (4) National
School Lunch Program (free meals program only).

) Low-income customers who qualify under Arizona Low-Income Telephone Assistance Program (ALITAP) will
receive the federal baseline support amount of $3.50 plus the additional $1.75 in federal Lifeline support.
ALITAP customers are also eligible to receive matching federal Lifeline support in an amount equal to one-
half of the amount of the state support. For example, if the 17% discount in local service charges
contributed by the state equaled $2.00, the matching federal Lifeline support amount would equal $1.00.
Under this example, a total of $6.25 in federal Lifeline support would be available to ALITAP customers.
State support under A.R.S 46703 would be in addiion to this amount.

ISSUED: September 1, 2000 EFF APPROVERFOR

BY: Paul E. Pederson, Vice-President

ILING |

DECISION #: 4 <25 3¢]

T R T aerp—

(N)
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GENERAL EXCHANGE TARIFF

Exchange ALL
Section 3

ARIZONA TELEPHONE COMPANY Second Revised Sheet 21

Arizona

Cancels First Revised Sheet 21

LOW-INCOME ASSISTANCE PROGRAMS

A.  LOW-INCOME ASSISTANCE PROGRAMS (Continued)

1 Lifeline Assistance (Continued)

b.  Regulations  (Continued)

5)

(M)-Material previously appeared on Sheet 20 of this Section.

b)  To receive benefits, customers must sign a document certifying
under penalty of perjury that they are receiving benefits from one of
the programs listed in Paragraph 1)a) above. The document will
identify the program or programs from which the customer receives
benefits and specify that the customer will notify the Company if
he/she ceases to participate in such program or programs.

As a participant in Lifeline Assistance, customers are eligible to receive

Toll Restriction Service at no charge. This service will only be provided
at the customer's request.

Local service deposit requirements will be waived for customers who
voluntarily receive Toll Restriction Service.

Participants in Lifeline Assistance shall not be disconnected from Local
Service for non-payment of toll charges. In addition, the Company will
not deny re-establishment of local service to customers who are eligible
for Lifeline Assistance and have previously been disconnected for non-
payment of toll charges. Lifeline Assistance will not be connected ifan
outstanding balance is owed by the customer for local service.

Partial payments that are received from Lifeline customers will first be
applied to local service charges and then to any outstanding toll charges.

ISSUED: September 1, 2000 EFFECTIVE: October 1, 2000

BY: Paul E. Pederson, Vice-President

APPROVED FOF FILING

DECISION #: LAZ50




GENERAL EXCHANGE TARIFF

ORIGINAL, s
ARIZONA TELEPHONE COMPANY L First Revised Sheet 21.1

Arizona Cancels Original Sheet 21 .1

LOW-INCOME ASSISTANCE PROGRAMS

A. LOW-INCOME ASSISTANCE PROGRAMS (Continued)

1 Lifeline Assistance (Continued)

C. Credits

The following credits* will apply for each customer eligible for Lifeline

Assistance:
Monthly
Credit*
1)  Federal Subscriber Line Charge Credit §)) (C)
2) Initial Federal Credit to Residential Access Line $1.75
3) Additional Federal Credit to Residential Access Line
for eligible tribal land residents who qualify under
either 1. b. 1 a) or b) (2) (T)

* Credit amount will not exceed the total of the Subscriber Line Charge and the

Residential Local Exchange rate.
(1) Authorized FCC rate. (N)
(2)  Credit up to $25.00 and not to exceed a base of $1 .00. (M)

ADMINISTRATIVELY
APPROVED FOR FILING

ISSUED: November 30, 2001 EFFECTIVE: January 1, 2002

BY: Paul E. Pederson, Vice-President
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LOW-INCOME ASSISTANCE PROGRAMS I SEP 18 P 12 3
A.  LOW-INCOME ASSISTANCE PROGRAMS (Continued) A7 CORP COMMISSION

CIOCUMEHT CONTROL
2. Lifeline Connection Assistance (Link-Up)

a. General

Link-Up reduces an eligible customer’'s service connection charges. All
eligible customers receive a credit for half of the service connection charges
up to $30.00.

b. Regulations

1)  The same eligibility requirements as outlined in Paragraph 1 .b.I above
will apply for Link-Up.

2)  This credit is only available on the installation of a single residential
access line to the principal residence of the eligible customer.

3)  This credit will only apply a second or subsequent time for a principal
place of residence with a different address from the previous address at
which Link-Up was provided.

4) A deferred schedule for payment of the remaining service connection
charges will be offered to Link-Up customers. The customer is not
required to pay interest on the first $200 of service connection charges
that are deferred up to a year.

C. Credit
! 1) Half of Service Connection Charges or $30.00, whichever is less.

2)  Additional Credit up to $70.00 for residents living on tribal lands who
qgualify under either Paragraph 1.b.1 a) or b). The additional benefit will
apply towards 100% of the connection charges between $60.00 and
$130.00 which are assessed to begin service at the principle residence
of the eligible resident. Eligible charges include any charges customarily
assessed to connect the subscriber to the network, including line
extension charges, zone connection charges and special construction

charges. (N)
APPROVED FOR FILING
ECISION #: (X930
ISSUED: September 1, 2000 EFFECTIVE: October 1, 2000

BY: Paul E. Pederson, Vice-President
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MISCELLANEOUS SERVICE ARRANGEMENTS
LAST NUMBER REDIAL SO N A (M)
N 7" ! ‘ig > 1 ‘éf-’

A. General

Enables the customer to redial the last number dialed by dialing a one or two key code (M)
B.  Rates (M1)

Monthly Rate
Per Line $2.00 (M1)

(M)-Material previously appeared on Sheet 8 of this Section.

ADMINISTRATIVELY

(Ml)-Material previously appeared on Sheet 10 of this Section APPSO B05T PILING

ISSUED: December 13, 2000 EFFECTIVE: January 13, 2000

BY: Paul E. Pederson. Vice-President
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| SSUED : MAY 2 4 1989 EFFECTIVE : August 24, 1989
B R G NEHRNG |
PRES| DENT APPROVED FOR FILING

DECISION #: 56531
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SUPPLEMENTAL ~ EQUI PMENT  RATES

a. Nonretractible Cords:

10 Feet $3.00
15 Feet 4.00
25 Feet 5.00

b. Retractible Cords:

4 Feet $1.50
10 Feet 5.00
15 Feet 6.50
25 Feet 8.00

Extra length cords wll be replaced with regular
length cord at no additional cost. Extra length
cord will be replaced with extra length cord at
the above charges.

. PANEL PHONE

A built-in panel phone nay be installed at the custoner's request
subject to the following conditions and charges:

1. Installation

The customer is to install the receptacle box in the desired
location.  The receptacle box is furnished by the conpany. If the
customer so desires, the receptacle box may be installed by the
company at cost.

2. Rates

The rate for the panel phone is the same as a regular phone at the
filed tariff at the particular exchange. However, the one tine
installation charge for the panel phone shall be $25.00.

3. Mve Charge

The custoner is to nove the receptacle box. The filed tariff for
nmove or change charge shall apply as to a regular telephone. If
the customer so desires, the receptacle box wll be moved by the
conpany at cost.

ssued: ORI GI NAL Effective:

By R. G. Nehring, President
11 West Monroe St. , Phoen iX, Arizona
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SUPPLEMENTAL ~ EQUI PMENT  RATES
J. AUTOMATIC DIALING EQUI PMENT
1. Ceneral
a. The dialer is a nechanical or magnetic storage type dialer wth
a capacity of up to 290, 400, 650 a fourteen-digit telephone
nunbers.
b. The dialer can be associated with any existing dial telephone
set and when associated with key or button telephone equipnent,
my operate on any of the lines termnated at the station.
c. The dialer is available in a standard group of colors,
d. The necessary power outlet and suitable comercial power
for the operation of the dialer are provided by the customer.
2. Rates
The following charges are in addition to all rates and service
charges applicable to the associated telephone service.
Installation Move Per
Char ge Char ge Mont h
Mechanical or tape type for
up to 290 messages or |ess $ 15.00 $ 5.00 $ 6.25
Repertory  Dial er-Tape
(Type 400) 15.00 5.00 7.25
Repertory  Dial er-Tape
(Type 650) 25.00 5.00 9.50
Repertory  Dial er-Tape
Type at PBX switchboard* 25.00 5.00 15.50
Non- Recurring
Char ge
Additional 400 number tape
cartridge $ 25.00
Additional 650 nunmber tape
cartridge 35.00
sued: ORI G NAL Effective:
By R. G. Nehriny, President
1] Wesr Monroe St., Phoenix, Arizona
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Section No.4
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Revision No. Supercedes
SUPPLEMENTAL ~ EQUI PMENT ~ RATES
Change charge of $5.00 will apply for change in color of dialer;
change in type of dialer requires a reapplication of installation
charge.
*Adaptable to cord and key type positions only.
ssyed: ORI GI NAL

By R. G. Nehring,
111 West Monroe St.,

Effect i ve:

President
Phoenix, Arizona
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OFF-PREMISE EXTENSION

A.  APPLICABILITY

Mileage rates also apply to outside extension stations key system stations, and private
branch exchange station line terminations and are in addition to all other charges or
guarantees applicable to the service.

B. TERRRITORY

Within the exchange areas.

C. MEASUREMENT

Outside extensions and private branch exchange lines, measurement will be airline from
the location of the primary station or private branch exchange switchboard or turret to the
location of the extension station or termination.

Monthly Rate
For Each Quarter Mile

1. Extension Station or Private Branch Exchange lines:
For Contiguous or Non Contiguous.

(1)  First % mile or fraction thereof 3.50
(2) Each additional % mile or fraction thereof 1.75
ISSUED: April 2, 1998 LT EFFECTIVE: & —/-74

BY: Lou E. Reilly, President
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MILEAGE RATES
Reserved for Future Use (D)

ISSUED: April 2, 1998 T R TR R SR AN P EFFECTIVE: S —/-44

BY: Lou E. Reilly, President R AN 4/]/.,5;
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PAYSTATION  SERVICE
A. GENERAL
Paystation Service provides telephone service to a customer-leased or owned paystation
with or without coin collecting devices. A Paystation Access Line permits providers of such
service to provide pay telephone service to the public.
B. DEFINITIONS
Coin Supervision - Provides signaling capability from the central office forpaystations that do

not have signaling capability within the telephone. This signaling capability provides
operators and/or operator systems coin control.

Customer - For the purposes of this tariff, the customer is the Paystation Service Provider.

Network Interface Device - A company-provided jack or its equivalent. It is the point of
connection between the Company owned wiring and wiring owned by the customer. For the
purposes of this tariff, the network interface device will be installed at a location mutually
agreed upon by the customer and the Company.

Originating Line Screening (OLS) = Enables operator service providers to determine whether
there are billing restrictions on the exchange access line from which a call originates. OLS
service delivers codes on operator assisted calls to identify calls originating from privately
owned paystations, inmate locations, and hotels/motels, etc. Rates for this service are found
in the appropriate interstate access tariff, when facilties and service are available.

Paystation Access Line = A basic coin transmission dial tone line. It is a line side connection
from the local exchange switch to the point of demarcation at the customer premises.

Selective Class of Call Screening = Enables the customer to restrict outgoing operator-
handled calls, placed over the Company’s network, from the service point to only those calls
which are charged to a called telephone, a third number or a calling card. Selective Class of
Call Screening will be provided at the customer’s option, where such facilities are available.

Fraud Protection (Toll Blocking) - Provides outgoing call restriction where facilities are (N)
available. This service provides blocking of 976, 1 + DDD, 1 + IDDD, 1 + 900 calling patterns.

Fraud Protection is offered to provide a choice of restrictions at the subscriber’s option. The
option will be available where Paystation service is provided on a usage rate of service basis.
The option is as follows:

Two-way Service provides central office blocking of seven digit local, 976, 1 + DDD,
and 1 + 900 calls. Provides screening information to the operator to prevent operator
assisted send-paid calls from being billed to the line. Further, third number and collect
calls to Paystations are not allowed.

ISSUED: April 2, 1998

BY: Lou E. Reilly, President PTTIEE  py
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PAYSTATION SERVICE
C. RULES AND REGULATIONS

1. Paystation Service will be considered a business service for the purpose of applying
the terms, rates and conditions found elsewhere in this tariff.

2. Only one paystation instrument may be connected to each Paystation Access Line.
Off-Premise Extensions are not permitted.

3. The customer shall be responsible for the installation, operation and maintenance of
any paystation instrument used in connection with this service.

4. Requests to Directory Assistance Service originated from paystations will be
charged the applicable rate of the Directory Assistance Service Provider.

5. Directory listings may be provided under the regulations that govern the furnishing
of listings for business customers.

6. Coin-free operator and emergency 911 access must be available from all
paystations.

7. One directory will be distributed to the customer without charge for eachpaystation
business exchange line.

8. The customer is responsible for the provision of booths, shelves, directories and all
other ancillary equipment.

9. The customer shall be responsible for the payment of charges for all local and toll
messages originating from or accepted at this type of service, including any
Directory Assistance Calls. The Company shall not be liable for shortages of coins
collected and deposited at the customer’s paystation instrument.

0. The Company reserves the right to disconnect service when the customer does not
comply with the F.C.C. and state rules and regulations related topaystation service
and equipment.

11. The Multiline Business Subscriber Line Charge, found in the interstate access tariff,
is applicable to all paystation access lines.

ISSUED: April 2, 1998 E iyt EFFECTIVE: S=/-9f

BY: Lou E. Reilly, President DR MY /V//:?
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Section 6
First Revised Sheet 3
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PAYSTATION SERVICE

D. RATES AND CHARGES

1. Paystation Access Line’
2. Coin Supervision
3. Selective Class of Call Screening

4, Fraud Protection (Toll Blocking)

Monthly Rate
$19.20

$2.21

$2.00

$2.50

" Installation, move and change charges will be those applicable to business service.

ISSUED: April 2, 1998 TN KV

BY: Lou E. Reilly, President

AN EFFECTIVE: '&—/-9F
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ORI Gl NAL

CUSTOMER OMED PAY TELEPHONE SERVICE

GENERAL

Customer Owned Pay Telephone Service (COPTS) is a public
tel ecommuni cations service offered for wuse with a custoner
provided <coin telephone instrument at the request of the
custonmer, who for the purpose of this section is defined as
the party who subscribes to OOPTS as defined in A.A.C. Title
14, Chapter 2, Article 9.

RESPONSIBILITY O THE CUSTOVER

1. COPTS Service is available only to those custoners who
have received a Certificate of Convenience and Necessity
from the Arizona Corporation Conmssion to provide such
service or have been adjudicated not a public service
corporation by the Conm ssion, when required by the
Commi ssi on.

2. Cust oner owned pay telephone i nstrunments shal | be
registered in conpliance wth Part 68 of the FOC Rules
and Regul ations, and nmust have the following operational
characteristics:

A Ability to access the Telephone Conpany provided
operator at no charge and wthout wusing a coin.

B. Ability to access 911 energency service (where
avai |l abl e), at no charge and w thout wusing a
coin.

C Ability to access directory assistance.

D. Ability to Conplete local and toll calls.

E. Ability to accept nickels, dimes and quarters.

F. Ability to access all certified, i nt er exchange
carriers wthin the state.

3. Custoners must provide within close proximty of the
COPTS instructions in bot h Engli sh and Spani sh
explaining the following itens in addition to those
itens listed wunder Section 2, preceding.

A Procedure for obtaining refunds.

B. Procedure on how to obtain coin return from
COPTS.

ISSUED: MAY 12, 1992 EFFECTI VE: JANUARY ¢, 1993
AFFROVED FOR FILING

BY: B § NWIRENG i Wlﬁg
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ORIGINAL

C. Procedure for accessing long distance carriers, 911 emergency
service (where available), and the telephone company operator.

D. The telephone number of the COPTS , the customers name,
business address, and business telephone number in order for
users to contact the customer to address complaints or to report
repairs needed to a COPTS.

E. The phone is not owned by the local exchange carrier.

3. The customer shall be responsible for the installation, operation, and
maintenance of the COPTS used in connection with this service.

4. The customer shall ensure that the COPTS complies with all applicable
Federal, State and local laws and regulations concerning the use of
COPTS by the disabled an/or hearing impaired persons.

5. The customer shall be responsible for the payment of charges for all local
exchange services and toll messages, including local and long distance
directory assistance calls, originating from or accepted at the COPTS.

6. Installation of each COPTS shall be in compliance with acceptable
telecommunications industry technical standards and the current National
Electric Code and National Electrical Safety Code.

7. Each COPTS must be registered in compliance with the FCC’s
Registration Program or connected behind an FCC registered coupler.

8. The customer shall be responsible for payment of a Service Call Charge
by a Telephone Company employee to the customer’'s premises when a
service difficulty or trouble report results from the use of customer
provided telephone instrument, even if the service difficulty is reported by
persons other than the customer.

9. A local exchange telephone directory shall be provided at each COPTS
location.

0. The maximum rate which a customer can charge a user of COPTS is the
rate charged by the local Telephone Company for the same service,
unless otherwise authorized by order of the Arizona Corporation
Commission.

NEHRING APPROVED FOR FILING
BY: R. G. |
PRESIDENT DECISION #: 58128
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11. in the event that it becomes apparent that a customer-owned pay

telephone is attached to a line not authorized for such use, the Telephone
Company reserves the right to disconnect that customer’s service.
However, should the customer request, the Telephone Company will
install COPTS at the rates and charges specified herein.

12. The customer is also responsible for compliance with all rules, regulations
and orders of The Arizona Corporation and specifically those stated in
A.A.C. Title 14, Chapter 2, Article 9.

RATES AND CHARGES

1. Application

A.

Rates and charges contemplate only a standard local exchange
access line service installation.

The minimum service period is one month

COPTS is not represented as adapted for data service. COPTS
contemplates satisfactory voice transmission service only.

Joint User Service is not available with COPTS. Extension service
is allowed.

COPTS rates include one business directory listing. Additional
listings will be furnished at rates and charges specified in the
Telephone Company Tariffs.

Regulations, rates and charges as described elsewhere in this
Tariff apply where appropriate.

Service Connection Charges, as specified in this Tariff, apply in
addition to all other charges specified.

Where Touch Tone Calling Service, Custom Calling Service and/or
other services are desired, charges as specified in the appropriate
Sections of this Tariff are applicable for COPTS at the same rates
and charges applicable for standard business exchange access
lines.

ISSUED: May 12, 1992 EFFECTIVE: JANUARY o

-

APPROVED FOR FILING

BY: R. G. NEHRING 5812 8
PRESIDENT DECISION #;2°~<° |

1993
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. Charges and rates for directory assistance calls, as provided by
the Telephone Company, will be the same as those charged for
regular business service.

J. Charges for directory assistance calls, as provided by Other
Common Carriers and not by the telephone company, will be at the
rates charges specified by such Other Common Carriers.

K. Charges for intralata long distance message telecommunications
service will be as specified in the US West's Message
Telecommunications Service Tariff. Charges for such long
distance service, as provided by Other Common Carriers and not
by the Telephone Company, will be at the rates and charges
specified by such Other Common Carriers.

L. When portions of an existing public or semi-public installation such
as shelves, enclosures, etc. (excluding company instrument) are
left in place and desired for the purchase of COPTS, charges for
such items will be quoted to the customer upon request.

2. COPTS Rates

Service Connection See Section 12
Public Access Line $57.75
ISSUED: May 12, 1992 EFFECTIVE: JANUARY 9, 1993

APPROVED FOR FILING
BY: R. G. NEHRING

PRESIDENT DECISION #: 28128
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ESTABLI SHVENT AND PROVI SION OF SERVI CE

A, APPLI CATIONS FOR SERVI CE

1. Applications for service shall constitute a contract when
accepted in witing by the Conmpany or upon the establishnent
of service. The initral mnimm period for which charges
shall apply will be one nonth or nore as otherw se may be
specified elsewhere in the tariffs of the Conpany. An
aﬁplicant who has no account with the tel ephone conpany, or

ose financial responsibility is not a matter of common
know edge, may be required to make an advance paynment at the
time application is made. An applicant mayalso be required
to make a deposit in an amount deemed sufficient by the
t el ephone conmpany to protect it from unpaid bills. (See
Deposi ts).

2. The telephone conpany may obtain the followng infornation

from each new applicant for service:

a. Name or nanes of CPpl|cant S) _

b. Service address and general | ocation where no
street address is avail able.

c. Billing address, if different than service address.

d. Address and tel ephone number where service was
provi ded previously.

e. Social Security nunber.

f.  Place of enploynent and how |ong enpl oyed.

g. Nane of spouse.

h. Date applicant will be ready for service.

i. Indication of whether prem ses have been supplied
with telephone utility service previously.

- 7§, Oass of service to be provided.

i

.1 If the class of service is to be business,

' the name of the conpany or corporation and

! nanes of officers and credit information,

i.e. banking.
i pier s e I NAication of whether applicant is owner or

tenant of or agent for the prem ses.

3. The Conpany may require a new applicant for service to appear
at the Conpany' s designated place of business to produce
proof of identity and sign the Conpany's application form

4. The telephone conpany may reserve the right to refuse
service where any of the follow ng conditions exist;

Issued: June 30, 1982 Effective:

By R. G. Nehring, President
2236 Wwest Shangri La Road, Phoen ix, Arizona 85029
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ESTABLISHMENT A\D PROVISION O SERVICE

2. The telephone conpany nay require a customer to establish
a deposit if the customer Dbeconmes delinquent in the pay-
ment of two or nore bills wthin a twlve (12) consecutive
month period or has been disconnected during the |ast
twelve (12) nonths.

3. The telephone conpany nay, in order to safequard its
interests, require a suitable deposit as follows:

a. Residential custoner deposits shall not exceed
two tines that custoner's estinmated average
monthly bill or the average nmonthly bill for the
custonmer class for that custonmer whichever is
greater.

b. Non-residential custoner deposits shall not exceed two
and one-half tines that ~custoner's estimated naxi num
monthly  bill.

c. The Conpany nay review the -custoner's wusage after
service has been connected and adjust the deposit
anount based upon the custoner's actual usage and
paynent recor d.

d. The fact that a deposit has been made in no way
relieves the applicant or custoner from conplying
with the Conpany's regulations as to advance pay-
ments and the pronpt paynent of bills on present-
ation.

4. A such time as the service is termnated, the anount of the
deposit wll Dbe credited to the customer's account and
any credit balance which may remain wll be refunded
after the final billing.

5. A the option of the telephone conpany, such a deposit may
be refunded or credited to the customer at any tinme prior

to termnation of the service; or, in the case of resident-
4w i@l custoners, no later than twelve (12) nonths of continuous
PSS ¥ ~ % pervice in which the residential customer has not been
i delinquent in the payment of nonthly telephone bills. In

ase of a cash deposit, sinple interest at the rate of six
(6) per cent per annum is paid for the period during which
jghe deposit is held by the telephone conpany, provided the
period Is six nonths or nore.

[—— S SR LS B

Issued: June “3U, 1982 Effective:

By R. G Nehring, President
2236 West Shanari La Road. Phoenix, Arizona 85029
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ESTABLI SHVENT AND PROVI SION OF SERVI CE

1

ADVANCE PAYMENTS

An applicant for service who has no account with the telephone
corrpany, or whose financial responsibility is not a natter of
general know edge, nmay be required to nake an advance paynent
at the time the application is signed in an amount equal

to the charges for one nonth's local service and equipnent plus
the service connection, installation or construction charges
that may be applicable, plus estinmated bills for two nonths
toll service. (Also refer to DEPCSITS this section).

SERVI CE ESTABLI SHVENTS OR RECONNECTI ON CHARGE

1. If service is established during a period other than regular
working hours at the customer's request and the telephone
company agrees, the customer will be required to pay an
after-hour charge for the service connection.

2. Service establishnents or reconnections are where the
custoner's and tel ephone conmpany's facilities are ready
and accept abl e.

TEMPORARY  SERVI CE

1. Applicants for tenporary service may be required to pay the
t el ephone conpany, in advance of service establishnent,
the funds provided under the terns of a construction agree-
ment or the cost of installing and renoving the facilities
necessary for furnishing the desired service.

2. Were the duration of service is to be |less than one nonth,

e v ey £HE@ PPl CANt Ay al so be required to advance a sum of

“ ‘money equal to the estimated bill for service.

3. {If at any time the character of a tenporary customer's
foperations changes so that in the opinion of the telephone

conpany the customer is classified as permanent, the terns

of the construction agreement or tariff shall apply.

F.  SERVICE CONNECTI ONS
1. After an applicant has conmplied with the Conpany's applica-
tion, construction agreement, or tariff, deposit requirenents
and has been accepted for service by the Conpany, the
Conpany shall schedule that custoner for service connection
and/ or establishment.
ssued: June 30, 1982 Effective:

By R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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o

Service connections shall be scheduled for conpletion wthin
ten (10) working days of the date the customer has been
accepted for service, except in those instances when the
custoner requests service connection beyond the ten (10)
working day limtation.

The maximum interval of ten (10) working days applies to
single line residence and business installations where
facilities are available. Miltiline services and any

speci al equi pment configurations shall be installed within
a reasonable time frame based on availability of necessary
equi pnent .

Wien the telephone conpany has nade arrangenments to neet
with a customer for service connection purposes and the
Conpany or the custoner cannot nake the appointnent during
the prearranged time, the Conpany wll reschedule the
connection to the satisfaction of both parties.

Unl ess another tinme frame is mutually acceptable to the
Company and the custoner, the Company w |l schedule service
connection appointnents within a maxi num range of four (4)
hours during normal working hours.

Determnation as to whether subscriber's service should be
classified as business or residence will be based on the
character of use to be made of the service. The practice

of advertising a telephone nunber in newspapers, business
cards or on trucks shall be a contributing but not an
exclusive factor in determning the classification of
service. Rates for business service apply where the

primary or domnant use of the service i1s for business,
occupational or admnistrative purposes. Rates for residence
service apply where the primary or domnant use is of a
social or donestic nature and other use, if any, is nerely
incidental. Wen it is determned that a customer to
residence service is using the service in such a nanner

that it should be classified and charged for as business
service under the above provisions, the telephone conpany
wi Il discontinue the service of such customer in the event
he refuses to permt his service to be classified as business

-i':»'i."sqrvice and pay the applicable business rates.

S

i

ssued:

June 30, 1982 Ef fect i ve :

By R. G. Nehrlng, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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ESTABLISHVENT AND PROISION OF SERVICE

G.  ACCESS LINE  OONNECTI ON

1. Provision of services beyond service accesspoint

a. Facilities beyond the service accesspoint may be
provided by either the Conpany or the custoner.
Were the facilities are provided by the customer
the installation shall be in accordance wth the
Conpany's specifications.

b. The cost of all new construction of inside
custoner premse wring shall be the respon-
sibility of the custoner.

2. Conpany provided facilities

a. The Conpany shall provide all facilities up to the
service access point.

b. A custoner requesting an underground service con-
nection in an area served by overhead facilities
shall pay for the difference between the cost of
an overhead service connection and the actual
cost of the wunderground connection as a non-
refundable contribution. The customer may elect
to provide the underground trenching on private
property as an offsetting portion of the additional
cost of the underground facilities, in accordance
with the applicable tariffs filed by the Conpany.

3.  Easenents and rights-of-way

a. Each custoner shall grant adequate easenent and
right-of-way to the Conpany to ensure custoner's
pr oper service connection. Failure on the part
of the custoner to grant adequate easenent and

right-of-way shall be grounds for the Conpany to
refuse  service.

b. If the Conpany discovers that a customer or his agent
IR '”* is performng work or has constructed facilities
i ];adj acent to or wthin an easement or right-of-way
~, and such work, construction or facility poses a

3
5 { hazard or is in ~violation of Federal, State or _
% ‘ i local laws, ordinances, statues, rules or regulations,
+or significantly interferes wth the Conpany's access
e e o c= =7t equipnent, the Conpany shall notify the customer
% 1 i wee=—"0or his agent and shall take whatever actions are
Issued: June 30, 1982 Eftect ° ive:

By R. G. Nehring, President
2236 West Shanqu La Road. Phoenix. Arizona 85029
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necessary to elimnate the hazard, obstruction
or violation at custoner's expense. If  customer
or his agent refuses, the GConpany wll have the
option of termnating the service.

H PROMSION O SERVICE
1. Mintenance, repair and nmoving of telephone conpany
owned equipnent and wiring

a. The telephone conpany undertakes to mintain in
safe operating condition and repair the facilities
which it furnishes to custoners that are owied by
and under exclusive control of the Conpany. The
custoner or joint user nmay not rearrange, disconnect,
remove or attenpt to repair any equipnent installed
by the telephone conpany except upon the witten
consent of the telephone conpany.

b. The custoner shall be responsible for maintaining
in safe operating condition all customer provided
equi pnent  and  fixtures.

c. The custoner or joint wuser shall exercise all

IR R reasonable care to prevent loss or damage to

o ’i the Conpany's property, excluding ordinary wear

_— u and tear. The custoner shall be responsible
for loss of or damage to the Conpany's property
on the custoner's premses arising from neglect,
theft, carelessness, or msuse and shall reinburse
the Conpany for the costs, to include loss due to

e s fire  and  natural  disaster.

d. The custoner shall be responsible for paynment for
any equipnment danmage and/or use resulting from
unaut hori zed wuse, interfering or tanpering of the
Conpany's equipnent on the custoner's pren ses.

e. The -customer shall notlfy the Conpany of any
equipnent failure identified in Conpany owned
equi pment .

f.  Telephone conpany owned equipnment installed on the
premses of subscribers shall not be noved from
one location to another except by a respresentative
of the telephone conpany. For any changes in
location of telephone equipnent, or wring, the

Issued: June 33U, 1982 Effective:

By R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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2.

custoner shall be required to pay the established
charges for nmaking such change in |ocation.

Continuity of service

a. The telephone conpany does not guarantee
uninterrupted working of its lines and
equi pnent but shall make reasonable efforts
to supply satisfactory and continuous |evel
of service. The Conpany shall not be responsible
for any danmage or claim of danmage attributable
to any interruption or discontinuation of service
resulting from but not limted to:

1. Any cause against which the Company
could not have reasonably foreseen
or nade provision for, i.e., force
maj eur e.

2. Intentional service interruptions to

S make repairs or perform routine

3.

mai ntenance of services constituting
excusabl e negligence.

Service Interruptions

a. The telephone conpany shall nake every reasonable
effort to re-establish service within the shortest
possible tinme when service interruptions occur.

b. The tel ephone conpany shall make every attenpt
to notify all affected custoners at |east 24
hours in advance when it is necessary to inter-
rupt service for the purpose of testing, repair
or maintenance of facilities. Such interruption
of service will try to be scheduled at times
to least mnimze inconvenience to the custoner.

c. In the event of mmjor disruptions due to conditions
and forces beyond the control of the Conpany, the
tel ephone conpany wll nake every effort to restore
service as soon as possible. OorrpanY per sonnel
in the event of such an energency will try to
mitigate t he i nterruption for custoners where
and when possi bl e. The Comm ssion will be notified
as soon as possible.

d. In the event of national energency or |ocal

Issued:

June 30, "1982 Effect ! ve:

By R. G. Nehring, President
22% West ShanariL.a Road. Phoenix. Arizona 85029
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disaster resulting in disruption of service,
the telephone conpany wll give priority
based on instructions or requests from duly
aut hori zed emergency agencies.

4, Change of Responsibility or Gccupancy

a. Not less than three (3) working days advance notice
must be given in person, in witing, or by telephone
to the Conpany's Phoenix office to discontinue service,
to change occupancy or to change account responsibility.

b. The customer in whose nanme service is being rendered
shall be responsible for all Conpany services
provi ded and/or consumed up to the schedule date of
service discontinuation.

c. Existing business service may be continued for a new
subscriber only if the former subscriber consents
and an agreenent acceptable to the Conpany is nade
to pay all outstanding charges against the service.

d. Change of responsibility on a residence account shall
occur only in those cases where both parties previously
shared tel ephone service.

Issued:  June 30, 1982 tftective:

By R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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. BILLING

A. Local Service Charges are billed one nonth in advance.
Charges for toll calls are billed one nmonth in arrears.

1. Subscribers will be rendered a nonthly bill
with the follow ng information:

a. Custoner nanme, address, telephone
nunber (same as account nunber),
previ ous bal ance, local servi ce,
toll service, mscellaneous, appro-
priate taxes, total amount due,

pilling date. § s e o sr gt 4 gl
- Tt iag
b. Mscellaneous Colum reflects Chag
charges or credits for the
fol | ow ng: i
1. Installation, one tinme charges‘éw e
for various extra equipnent, . = - e

reconnect, advertising and
extra listings.

c. Toll charges will reflect total toll
due with copy detailing each call as
foll ows:

1. Date, tine, to place, to nunber,
duration, rate class (with explan-

ation of).
2. In addition to the billing and collection of regular
tariffs, the telephone conpany will collect the

prevailing anount of taxes inposed upon them by Gty,
County, State or Federal governnents.

. COLLECTI ONS
A.  Terns of Paynment and Collection

1. The billing date shall be printed on the bill and
the date rendered shall be the mailing date. The
rendered date shall be the due date.

I'ssued:  June 30, 1982 Effective:

By R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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2. Bills for which paynent has not been received
fifteen (15) days after the date rendered shall
be considered delinquent.

3. Al payments shall be made or miled to the
Phoeni x  business office.

a. Payments nade to the telephone conpany's
local representative nmust Dbe nmade by check
or noney order. Cash paynents are accepted
only in the Phoenix business office.

4, Failure to receive bills or notices which have been
properly placed in the UWited States nail shall
not prevent such bills from becomng delinquent
nor relieve the custonmer of his obligations
therein.

5. Charges for service conmence when the service is
installed and connection nade, whether wused or not.

l 6. Insufficient funds (NSF) checks

{ a. The Conpany shall Dbe allowed to recover
a one-time fee of $6.00 to cover bank
fees and Conpany costs, for each instance
where a customer tenders payment for
telephone service wth an insufficient
funds check.

b. Wen the Conpany is notified by the customer's
‘” bank that there are insufficient funds to
cover the <check tendered for telephone service,
the Conpany nay require the custoner to make
payment in cash, by noney order, certified
check, or other nmeans which guarantee the
custoner's paynent to the Conpany.

o c. A custoner who tenders an insufficient check

shall in no way be relieved of the obli-
gation to render paynent to the Conpany
under the original terns of the bill nor

defer the Conpany's provision for termn-
ation of service for nonpaynent of bills.

7. The telephone conpany nmay at its option, prior to

termination of a delinquent account, offer a
deferred payment plan to a qualifying customer

ssued:  June 30, 1982 Effective:

By R. G. Nehring, President
2236 West Sharmar!t La Road. Phoenix, Arizona 85029
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who can neet the following criteria:

a. The customer has not been delinquent in their
paynent for services and equipnment for the
prior twelve (12) nonths.

b. The anount due does not exceed the custoner's
ability to pay according to the customer's incone.

c. The custonmer is able to sustain partial paynents
agreed to plus all current billings in full.

In the event that the tel ephone conpany and a custoner
agree to a deferred paynment plan prior to termnation
of service the following conditions wll exist:

a. An authorized officer of the Conpany and the
customer shall finalize the payment with a
witten agreenent signed by both parties.

b. If a custoner has not fulfilled the terns of a
deferred paynent agreement, the Conpany shall
have the right to disconnect service pursuant
to the Conpany's termnation of service rules
and, under such circcumstances, it shall not be
required to offer subsequent negotiation of a
deferred paynent agreenent prior to disconnection.

c. A deferred payment agreement may include a finance
charge as approved by the Conmission in a tariff
pr oceedi ng.

Late Payment Penalty

The Conpany may access a |ate payment penalty upon
delinquent bills, which amount shall be indicated on the
custoners bill when rendered.

1. TERM NATION OF SERVICE

A.  The tel ephone conpany may at its option termnate service
with notice to any custoner where the follow ng conditions
exi st:
. 1. Custoner violation of any of the telephone conpany's
tariffs filed with the Comm ssion and/or violation
of the Commission's Rules and Regul ations.
) 2. Failure of the customer to pay a bill for service and
- equipment.
tergedT —Juné 30, 1982 Ef fective:

By R. G. Nehring, President

2236 West Shangri La Road. Phoenix, Arizona 85029
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3. Failure to meet or maintain the telephone
company's credit and deposit requirenents.

4, Failure of the custoner to provide the
tel ephone conpany reasonable access to its
equi pment and property.

5. Wen necessary for the telephone conpany to
comply with a court order of any governmental
agency having such jurisdiction.

6. Unauthorized resale of equipnent or service.

1. Failure to honor a contract for service,
deferred payment plan, witten guarantee,
or any other type contract for service
bet ween tel ephone conpany and custoner.

8. Any service where the custoner in whose
name service is being rendered has vacated
the premse pernmanently without notifying
t he business office.

9. A party line service where the customer
continually abuses his portion of usage tinme
to the extent that they prevent other party
line users an equitable proportionate use of
service.

10. Failure to enter into an agreenent to pay
for a bill to correct a billing error over ,
a reasonable period of tinme.

11. Failure to pay for disputed bills under the
following conditions:

1 a. Toll calls that after investigation
e have been proven to be the custoner's
responsibility.

b. An?/ other charges that were rightfully
billed under existing Conpany tariffs
filed and approved by the Comm ssion.

12" Failure to pai/) full amount of bill where service
is connected by request from two or nore individ-
ual s.
Issued: June 30, 1982 Effect i ve :

By R. G. Nehring, President
2236 West Shangri La Road. Phoenix, Arizooa 85029
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B. The telephone conpany will have the option to termnate
without notice if the following conditions exist:

1. Proof or evidence of fraud using the Conpany's
facilities.

2. Proof or evidence of tanpering with the
Company's facilities.

3. Existence of obvious hazards to the safety
and/or health of consumers, general public,
Company personnel or facilities.

4, Service where customer has vacated prem ses W thout
notification to business office, or where custoner
has agreed w thout permssion of the tel ephone
conmpany to |eave service connected for new occupants.

5. Failure to naeke redenption of an insufficient funds
check in accordance with tariffs filed with the
Conmm ssion under Billings and Collections in this
section.

6. Failure of custoner to conmply with tariffs under
H gh Toll Usage after having been given 48 hours

advance noti ce.

7. Were intentional custonmer abuse of toll usage
I's evident.

C. Hgh Toll Usage Mnitoring and Notification

1. The telephone conpany may at its option establish
a high toll wusage monitoring/notification system
to identify unexplained or excessive increases
in custoner toll usage during interim periods
between the issuance of bills in accordance with
the Conpany's established billing cycle. The
intent of such a nonitoring/notification system

, is to enable the telephone conpany to identify

© situations where it is unlikely that the customer

will be able to pay for toll services alread

provided as well as to prevent the accrual o

additional billings when the risk of loss is

increasingly evident.

Issued: Jyne 30, 1982 Effective:

By R. G. Nehring, President
9236 Weat Shaneri la Rpad. Phoenix. Arizona 85029
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S

Such a system would incorporate the follow ng
provi si ons:

a. Assess the normal anmount of toll usage by
custoner class and length of service based
on actual wusage by custoner class.

h. Increase in toll usage wll be considered
excessive and unexplainable when toll usage
between a billing period exceeds two tines
the normal anount of nonthly toll usage
for custoner or customer class.

c. In the event of the above, the Conpany shall
review the follow ng:

1. The individual custoner's billing
history to determne if the volune
of toll usage should be considered
excessive for that particular customner.

2.  Prior paynment history.
3. Amount of customer deposit held, if any.

4, Length of custoner service to assess the
ability of the customer to pay such
toll charges according to the payment
terns of the Conpany when a nornal
billing is rendered.

d. If the review of the custoner's previous billing

and pa%/mant history indicates it is unlikely
that the customer shall be able to pay such bill,
the Company wll contact the custoner to make
inquiries concerning the abnormal usage. |If
the explanation is not satisfactory, the Conpany
W ll require security and/or paynent of charges
on the account to continue service.

e. The Conpany will termnate service provided the

custoner is given 48 hours advance notice and
the customer mmkes no further attenpt to secure
and or pay the account in order to continue
service.

f.  The 48-hour notification rule shall be waived
and service will be temnated imediately in

lssued:

June 30,

1982 Effective:

By R. G. Nehring, President

2236 West Shansri La Road, Phoenix, Arizona 85029
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those situations where intentional cust omer
abuse of toll wusage is evident.
D. Termination Notices
1. Dysconnect MNotices wll include the follow ng:
a. Name, telephone nunber, expl anation or
amount for non-pay, date of disconnect.
b. Statement on notice advising customner
to call specific phone nunber regarding
arrangements  for  paynent.
2. Disconnect Notices wll contain the date of
notice and date of disconnect which wll be
at least 5 days from date of notice.
3. Date of Notice wll always be date presented
at a United States Post Cfice addressed to
custoner's last known address.
4. |If the telephone conpany receives no response
from custoner the Conpany retains the option
to disconnect wthout further notice.
E.  Accounts and Records of Subscribers
The telephone conpany wll rmaintain all subscriber
records for at least one year after termnation of
service for both non-pay or custoner request.
V. ~ ADM NI STRATI ON AND HEARI NGS
A.  Custoner Service Conplaints
1. The Conpany shall make a full and pronpt investigation
- of all service conplaints made by its custoners,
either directly or through the Comm ssion.
% The Conpany shall respond to the conplainant and/or
the Commssion representative wthin five (5) working
' days as to the status of the Conpany investigation
} of the conplaint.
w s eomssm-3 . The  Conpany shall  notify the conplainant and/or the
ssued: June 30, 1982 Ef fective:

By R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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Commi ssion representative of the final disposition
of each. Upon request of the conplainant or the
Commi ssion representative, the Conpany shall report
the findings of its investigation in witing.

4. The Conpany shall keep a record of all witten service
conpl aints received which shall contain, at a mninmm
the follow ng data:

a. Name and address of conplainant.
b. Date and nature of the conplaint.
c. Disposition of the conplaint.

d. A copy of any correspondence between
the Conpany, the custoner, and/or the
Conmm ssi on.

5. This record shall be mintained for a mnimm period
of one (1) year and shall be available for inspection
by the Conm ssion.

B. Custonmer Bill Disputes

1. Any Conpany custoner who disputes a portion of a
bill rendered for telephone service shall pay the
undi sputed portion of the bill and notify the
Conpany's designated representative that such unpaid
amount is in dispute prior to the delinquent date

of the bill.
2. Upon receipt of the customer notice of dispute, the
Conmpany shal | :
s It SN, a. Notify the custoner within five (5)
R IR i working days of the receipt of a witten
i 4| di spute notice.
' b. Initiate a pronpt investigation as to the
source of the dispute.
T WW_‘: c. Wthhold disconnection of service until
N the investigation is conpleted and the
custoner is informed of the results.
3. Once the custoner has received the results of the
Issued:  June 30, 1982 Eftective:

By R. G. Nehring, President
2236 West Shancrl La Road. ‘Phoenix, Arizona 85029
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Conmpany' s investigation the custonmer shall submt
paynment within five wor Ki n? days to the Conpany
for any disputed am)unts Failure to nake full

payment shall be grounds for termination of service.

a. Prior to termnation inform the custoner of his
right of appeal to the Conmi ssion.

C. Commssion Resolution of Service and/or Bill D sputes
1. In the event a custoner and the Conpany cannot resolve
a service and/or bill dispute, the custoner shall

file a witten statenent of dissatisfaction with the
Comm ssion; by submtting such notice to the Conm ssion,
the custoner shall be deemed to have filed an informal
conpl ai nt againt the Conpany.

2. Wthin thirty (30) days of the receipt of awitten
statement of custoner dissatisfaction related to a
service or bill dispute, a designated representative
of the Comm ssion shall endeavor to resolve the
di spute by correspondence and/or telephone with the
Conpany and the custoner. If resolution of the
dispute is not achieved within twenty (20) days of
the Comm ssion representative's initial effort, the
Comm ssion shall hold an informal hearing to arbitrate
the resolution of the dispute. The informal hearing
shall be governed by the follow ng rules:

a. Each party may be represented by |egal counsel,
i f desired.

b. Al such informal hearings may be recorded or
held in the presence of a stenographer.

c. Al parties wll have the opportunity to present
witten or oral evidentiary material to support
the positions of the individual parties.

d. Al parties and the Conmssion's representative
S shal| be given the opportunity for cross-
' exam nation of the various parties.

witten decision to all parties within five (5)
working days after the date of the informal

re The Commi ssion's representative will render a
! . |
' hearing. Such witten decision of the arbitrator

lssued: June 30, 1982 ttiect|ve:

By R. G, Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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is not binding on any of the parties and
the parties will still have the right to
make a formal conplaint to the Conm ssion.

3. The Conpany may inplenent normal termnation procedures
if the customer fails to pay all bills rendered
during the resolution of the dispute by the Conm ssion.

D. Notice by Conmpany of Responsible Oficer or Agent

1. The Conpany shall file with the Conmssion a witten
statenent containing the name, address (business,
residence and post office) and tel ephone nunbers
(business and residence) of at |east one officer,
agent or enployee responsible for the general
managenent of its operations as a utility in Arizona.

2. The Conpany shall give notice, by filing a witten
statement with the Comm ssion, of any chan%;e din t he
ays

information required herein within five (5
from the date of any such change.

ssued:  June 30, 1982 Ef fective:

By R. G. Nehring, President
2236 West Shanari La Road, Phoenix, Arizona 85029
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Section 11
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SUSPENSION OF SERIVCE
A. General

Suspension of Service is basic local exchange service temporarily suspended by request
of the customer. This service is provided to customers whose requirements for telephone
service are seasonal in nature and less than that which might normally be provided in any
12 month period.

B. Rates and Charges

1.

The monthly rate will be based upon 50% of the regular rate for basic Residential
local exchange service. Service can be temporarily suspended for a minimum of
one (1) month and a maximum of six (6) months.

Non-recurring charges do not apply for reconnection of suspended service.

91 1/E91 1 services and any applicable surcharges will not be discounted.

The Federal Subscriber Line Charge will be discounted 50% per the National
Exchange Carrier Association FCC Tariff No. 5, Section 4.55.

C. Conditions

1. Subject to facilities, suspension of service is available only on one-party and four-
party residence exchange service.

2. At least one month’s full rate shall be paid for service prior to establishment of
seasonal service.

3. The Company reserves the right to bill charges for the total number of suspended
months requested prior to establishment of suspended service.

4, Suspension of service may begin and terminate on any day of the month,
provided notice is given sufficiently in advance for arrangements to be made.

ISSUED: April 2, 1998 SR U RIS EFFECTIVED 47— /-9F

BY: Lou E. Reilly, President R
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SUSPENSION OF SERIVCE

C. Conditions (Continued)

5.

10.

11.

12.

During the period when the customer is billed at the reduced rate, no installations,
moves, changes or maintenance will be provided by the Company.

Outward and inward service is not disconnected during the period of suspension.
More than one suspension period will be allowed except that the total suspension
time for suspended service shall not exceed six months in any one calendar year

nor exceed six continuous months at any time regardless of the year.

Bills are rendered at the reduced rate at regular billing dates during the period of
suspension.

The customer’s listing will be retained in the directory.

The Company assumes no liability for failure of a calling party to reach the
customer during the period of suspension.

There shall be a minimum of one month’s period at full rate, without suspension
privileges, before a new suspension period may start.

The Company reserves the right to refuse suspension of service in the case of a
customer whose account is delinquent.

ISSUED: April 2, 1998

BY: Lou E. Reilly, President i
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SEASONAL SERVICE AND VACATION RATE SERVICE

ORIGINAL ®

ADMINISTRATIVELY
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ISSUED: February 111999 EFFECTIVE: Marchyo 1999

BY: Lou E. Reilly, President
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SERVICE CONNECTION CHARGES
A.  GENERAL (T)

1. The term “Service Connection Charge” is used to define the charges associated
with work performed by the Telephone Company in connection with the provision
of service for a customer.

2. Service connection charges are in addition to scheduled rates and any other
charges applying under the tariffs. They apply in addition to special installation
charges, or construction charges as are set forth in other sections of this tariff.

3. Service connection charges are non-recurring and non-refundable.

4, The charges do not include work related to the installation or repair of customer
owned equipment or inside wiring.

B. SERVICE DESCRIPTIONS
L. Service Order Charge - Initial:

This charge includes the time and materials for the establishment of business office
records and operator information records. Specifically, time involved in taking
request, credit check, preparation and process of order, completing customer line
card, completing customer information card and file folder, completing maintenance
sheet, computer entries, as well as all work involved in modifying an existing

record.

2. Service Order Charge - Subsequent:

Subsequent service order applies to the work performed on already established
billing records to add or change service requested by the customer. This rate
element does not apply to vertical service additions or changes to services such as
Custom Calling Services.

3. Central Office Connect:

Central Office Connect applies to work performed by the Telephone Company to
connect lines on the main distribution frame. This charge will apply whenever work
is required in Central Office. This would include changing plant records and
updating the switch. As well as time for frame wiring, testing, and routing of
C.O.E., preparation or changes of associated records. (M)

W

ISSUED: April 2, 1998 SRR I T RTRSWLL EFFECTIVE: /-9

e R -:::.,/.Vjﬂ______:m;

BY: Lou E. Reilly, President
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SERVICE CONNECTION CHARGES

B. SERVICE DESCRIPTIONS (Continued)

4. Line Connection:
This charge is applicable when a customer’s request requires work to be done on
the circuit between the serving Central Office main distribution frame up to and
including the Network Interface Device (NID) at the customer’s premises. This
charge applies for cable pair splicing at the Pedestal.

5. Reconnect for Non-Pay:
This charge is applicable when service has been disconnected for nonpayment and
satisfactory arrangements were not made prior to the preparation of a disconnect,
charges will be made applicable as to work needed to make the disconnect.
If service is disconnected for any reason and remains disconnected for six months
or more, all applicable charges necessary to restore service will be made as if this
was a request for new service.

6. NSF Return Charge:
This charge applies when any negotiable instrument presented for payment of
service or deposit becomes dishonored, and is returned to the Telephone Company
from the bank.

C. RATES
Rates

1 Service Order Charge $20.00

2. Subsequent Service Order 5 .00

3. Central Office Connect 10.00

4. Line Connect 15.00

5. Reconnect for Non-Pay 15.00

6. NSF Return Charge 15.00

D. CONDITIONS

1

When business or residence service is established for a different customer and all
of the facilities are reconnected in place without any change, only the applicable
service connection charge(s) will apply to the entire service.

ISSUED: April 2, 1998 o e e et EFFECTIVE: 5=/-9F

BY: Lou E. Reilly, President e s /V//?

(M

(N
(N)
(N)
(N)
()
(1)
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SERVICE CONNECTION CHARGES

D. CONDITIONS (Continued)

2.

Service Connection Charges apply to residence or business premises for:

®* 00z

Establishing Service;

Reconnections or re-establishment of service;

Move of service from one premise to another;

Assumption of service with a change in responsibility or ownership;
Number change or grade of service change request by the customer.

Service Connection Charges DO NOT Apply:

a.

When a change is made and initiated by the Company, for the convenience
of the Company, such as a change in grade of service, change in customer’s
telephone number, etc.

When telephone service is re-established at a secondary location immediately
following the rendering of a customer’s primary location as unfit for occupancy,
due to fire, flood, etc. At the option of the Company, a different telephone
number may be used.

Establish or changing Custom Calling Services.

ISSUED: April 2, 1998

BY: Lou E. Reilly, President

EFFECTIVE: $—/-9#
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MOVES AND CHANGES
|
D. CHARES FCR MOVES AND CHANGES DO NOT APPLY TQ
1. Mves or changes required for the proper mintenance of the
equi pment or service, nor for changes from manual or toll station
service to dial operation, nor for other upgrading of service.
2. Changes in style or type of station equipment mede at the tine
of a move of a station, i.e., only the charge for the nmove is
made.
3. Changes in type of an operator's set.
4. Mves or changes of public telephones or public toll stations.

E. MOVE AND CHANGE CHARGES

1. Charges for changes in telephone equipment or wring made at the
initiative of the subscriber, except as otherwise provided in
this section, are made in accordance wth the followng schedules:
Busi ness Residence
a. Changes in style or type of telephone stations. $ 6.50 $ 5.00
b. Key System Stations 10. 00
c. Changes in other equipment & wring cost cost
d. Change in color of telephone 5.00 5.00
2. Mscellaneous Equi pment :
a. Extension bell - inside - small $ 2.00 2.00
b. Extension bell - inside - large 2.00 2.00
c. FExtension bell - outside - large 3.00 3.00
d. Bell or hower and relay (110 AQ) 5.00 5.00
e. Buzzer 2.00 2.00
f. Key switch (2 or 3 way) 2.00 2.00
g. Bell chine 2.00 2.00
3. Jacks and associated wring, indoor:
a. Up to four conductor equipment, flush
or non-flush, each: 7.50 7.50
b. Eight conductor equipment, each 15.00
c. More than eight conductor equipment, each Based on Cost -
Issued: ORI Gl NAL Effective:
By R. G. Nehring, President
}I11wWest Monr-oe St., Phoenix, Arizona




ARIZONA TELEPHONE COMPANY

Exchange . . ALL .
Section No. ‘13 .

Sheet No. . . 3
Revision No. Supercedes
4, Jack and associated wiring, outdoor: Busi ness Resi dence
a. Up to four conductor equipment, each:
Including weatherproof  housing $ 10.00 $ 10.00
b. Munting box installed by custoner
(Jack includes weatherproof cover) 5.00 5.00
c. Three conductor for novable premses 10. 00 10. 00
5. Jacks, indoor, flush type for pre-wired residence
(Qutlet box installed by Uility at customer's
expense)
One or nmore installed at same tinme:
Initial, each 5.00
Additional,  each 1.00

lssued: ORI @ NAL Effective:

By R. G. Nehring, President

1 ]] West Monroe St., Phoenix, Arizona
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RESTORATION OF  SERVI CE

A. If the service furnished a subscriber is tenmporarily suspended
for nonpayment of charges due or for any other violation of the
regulations of the Telephone Conmpany, as described under "Rules
and Regul ations Applying to Telephone Service," but the equipment
is not removed from the subscriber's premses, such service is
restored only upon payment ar a restoration of a service charge.
Such charges are in addition to any charges due for current service
and facilities furnished up to the date of suspension of service

B. \Were an enployee is dispatched to renove service because of non-
payment, and the subscriber pays the enployee the anount due, a
charge equivalent to the restoral of service charge wll apply.

C. In cases where the equipment has been removed from a subscriber's
premses because of discontinuance of service for nonpayment of
charges due or for any other violation of the regulations of the
Tel ephone  Conpany as described under "General Rules and Regulations
Applying to Telephone Service," service is re-established only
upon payment of the charges that would apply for a conplete new
installation for a new subscriber

D.  CHARGES
1. For business station restoral $6. 50
2. For residence station restoral 5.00

Issued: (RIGINAL __ T h Effective:

By R. G. Nehring, President
111 West Monroe St., Phoenix, Arizona
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CONSTRUCTION AGREEMENTS AND  CONSTRUCTION CHARGES AND ALLOMINCES

GENERAL

1.

All rates and charges quoted in the Conpany's Tariff
Schedul e apply to tel ephone service and equiprment furnished
where plant facilities are in place or where construction
or installation of facilities does not involve special
types of outside construction, tenporary construction,
construction under unusual conditions or where facilities
may be provided wthout exceeding the construction allow
ances specified herein. Custoner paynments for |ine
extension charges are applied to applicants with abnornally
Iong extension requirenents to prevent unreasonable
burdening of the general body of existing custoners.

Under certain conditions as hereinafter set forth,an advance

or contribution in aid of construction or installation charge

and/or a termnation charge may be assessed to cover all
or part of the costs of establishing service in addition
to the rates and charges applicable to the class of
service furnished, as provided in the Tariff Schedul e.

Wth approval of the Conpany, arrangements nay be made for
the paynent of construction or installation charges in
instal lments spread over a reasonable period, generally
not to exceed one year. On termnation of the service,
all unpaid installnents become due inmmediately.

Wth approval of the Conpany, a customer nmay furnish
material, transporation, |abor, board or lodging as all or
art payment of a construction or installation charge in
i eu of cash.

The ovvnershiP of any pole line, circuit or other facilities
provided wholly or in part at the expense of an applicant
under this tariff shall at all tines be vested solely in

t he Conpany.

Except as otherwi se provided herein, the regulations in
this tariff contenplate that the type of construction
required to provide the quantity and class of service
“involved will be determned by the Conpany. The custoner
wll be required to pay added costs involved where a
different type of construction than that proposed by the
Company is desired.

|

3ase line as used in this tariff is defined as a pole line,

uried wire or cable constructed along a public highway or
.such facilities constructed on private property serving
two or nore subscribers.

Issued:

June 30, 1982 Effective:  July 1, 1982

By R. G. Nehring, President
2216 West Shanari La Road, Phoenix. Arizona 88079
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CONSTRUCTI ON AGREEMENTS AND CONSTRUCTI ON CHARCES AND ALLOMNCES

8. Entrance facility as used in this tariff is defined as
a pole line, or buried wire or cable constructed from a

point on a base line across private property for the
purpose of serving one subscri ber.

9. The construction charges and allowances specified herein
are based on average conditions and wll generally enable
the Conmpany to provide service to new custoners at
reasonabl e charges w thout adding burden to the general
body of subscribers. In those cases where the cost of
providing service and the anticipated revenues are such
that the normal construction charges and allowances are
not appropriate, charges and allowances based on the cir-
cunstances in each case may be applied.

. CONSTRUCTI ON AGREEMENTS
A, Ceneral Requirenents

1. Upon request by an applicant for service, the Conpany
shall provide, wthout charge, a prelimnary sketch and
rough estimates of the cost of installation to be paid
by said applicant.

2. Any applicant for service requesting the Conpany to prepare
detailed plans, specifications, or cost estimates may be
required to deposit with the Conpany an anount equal to
the estimated cost of preparation. The Conpany shall,
upon request, make available within ninety (90) days after
receipt of the deposit referred to above, such plans,
specifications, or cost estinates of the proposed con-
struction. \Were the applicant authorizes the Conpany to
proceed with construction of the extension, the deposit
shal| be credited to the cost: otherwise the deposit shall
be nonrefundabl e. I|f the extension is to include over-
sizing of facilities to be done at the Conpany's expense,
appropriate details shall be set forth in the plans,
specifications and cost estimates.

3. ~4here the Conmpany requires an applicant to advance funds
7 for construction, the Conpany shall furnish the applicant
v With a copy of the agreenent or tariff prior to the
"pplicant's acceptance.

4 . 11 construction agreenents requiring paynment by the
__pplicant shall be signed by each party.

AT T
..

i

ssued: June 30, 1982 Ef fective: July 1, 1982

8y R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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CONSTRUCTI ON  AGREEMENTS AND CONSTRUCTI ON CHARGES AND ALLOWANCES

5. In the event the Company's actual cost of construction is
| ess than the amount advanced by the custoner under a
construction agreement, the Conpany shall make a refund
to the applicant within one hundred and twenty (120) days
of service commencenent.

6. The provisions of this Rule apply only to those applicants
who in the Conpany's judgment will be pernmanent custoners
of the Conpany. Applications for tenporary service shall
be governed by the Conmission's rules concerning tenporary
service applications.

B. Witten Agreenent Requirenents

1. Each construction agreement shall, at a mninum include
the followi ng infornation:

a. Name and address of applicant(s), proposed service
address or location, description of requested service,
description and sketch of the requested construction,
a cost estimate to include materials, |abor, and
other costs as necessary, paynment terms, a concise
expl anation of any refunding provisions, if appli-
cable, Conpany's estimated start date and conpletion
date for construction.

b. A summary of the results of the economc feasibility
anal ysis performed by the Conmpany to determne the
amount of advance required from the applicant for
the proposed construction.

2. Each applicant shall be provided with a copy of the
construction agreenent.

[T, LINE EXTENSI ON CHARGES AND ALLOMANCES

1. Line extensions and additions in the
exi sting zoned exchange areas: CHARGES

ivifi. g

PRSI Additions to plant along existing

i 1 exchange or toll telephone circuits

i of the Conpany, including poles and

% buried wire . . . . . No Charge
a

———— ,

lssuyed: June- U, '1982 Ettective: July 1, 1982

By R. G. Nehring, President
2236 West Shangri La Rcad, Phoenix, Arizona 85023
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Effect 1 ve

President
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CONSTRUCTION AGREEMENTS  AND  OONSTRUICTION - CHARGES AND ALLOMANCES

successive applicants. Separate projects are established
whenever the construction between any two successive
applicants exceeds one-half mle. Two or nore projects
are conbined, however, whenever this results in |ower
charges (or no increase in charges) for all of the
applicants involved.

3. An applicant at any premses receives only a single base
line extension allowance regardless of the nunmber of
services ordered at that prem ses.

4, Were an applicant orders service at nore than one premses
he is treated as being a separate applicant at each
premses for purposes of this tariff.

5. If a new application for service from an extension, part
of which has been paid for by other -custoners, is nade
within five years after conpletion of the extension, the
cost of the extension wll be conputed on the basis of
the additional applicant or applicants having been included
with the woriginal application and the new applicants will
be charged accordingly. If the contribution required of
such additional applicants is less than that of the
original custoners on the extensions, the difference will
be refunded pro-rata to the original customers or to the
current owners of the premses if a change in ownership
has occurred. Any refunds shall be determned after the
new applicant has become a permanent customer, which
requires one (1) year of continuous service. An original
customer nmay request an annual survey to deternmne if
additional custonmers have been connected to that partic-
ular  project.

6. No applicant shall be required to pay a higher charge
than he would if the project were established for him
alone. Any difference between this charge and the
average charge for the group is absorbed by the Conpany.

7. In connection wth entrance facilities, construction
allowances are determned and construction charges
assessed on an individual subscriber basis.

——llf after five (5) years from the Conpany's receipt of

T 7% xhe advance it has not been totally refunded, it shall
e considered a contribution in aid of construction and
hall no |longer be refundable.

nsf Y| eria

June 30, 1982 Effective:

ssued:

By R. G. Nehring, President
2236 West Shangr! La Road, Phoenix, Arizona 85029
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V. RI GHTS- OF- WAY  CHARGES

Wiere applicants are so located that it is necessary to
purchase right-of-way to furnish service, such applicants
may be required to provide or pay the cost of providing such
right-of-way in addition to any applicable construction
charges.

VI SPEGAL TYPES O QJUISIDE  OONSTRUCTI ON

1. Were a special type of construction is desired by an
applicant, such as where wunderground construction is
requested in locations where aerial construction would be
regularly used, or where conditions inposed by the
subscriber involve excessive costs, or where underground
construction is legally required by ordinance, covenant,
tract restriction or otherwise, the subscriber or sub-
scribers served by such facilities or the tract devel oper
shall be required to pay the difference between the cost
of the underground or other special type of construction
and the average cost of construction normally wused by the
Conpany under such existing conditions. Where soil
conditions permt buried cable construction without
unusual problems or costs to the Conpany, no extra charges

wll be nmade to the subscribers for initial construction
of outside facilities except as provided elsewhere in
this tariff.

2. Were Dby ordinance or other legal requirement existing
aerial facilities are required to be relocated underground
in an area where the Conpany would not, except‘for such
ordinance or other legal requirement install its
facilities underground, the GConpany may charge the cost
of such relocation to the subscribers served by such
relocated facilities, or others requiring such relocations.

3. Residential Subdivisions and NMbile Home Park Devel opnents:

a. Ceneral = Such developnents present  unique
=% construction costs to the Conpany because it
= requires providing facilities while the devel oper
“ 1 has utility trenches open and before any customers
are on the site requesting service. The timng
of when ~customers wll Dbe wthin the devel oprent
| requesting service is to a large extent wunder the

wwmswe _control of the developer. The Conpany's other
.. Custonmers cannot be expected to subsidize or

1t
~

ssued: June 30, 1982 Ef fective :

By R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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Effective:

President
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R e’

e
g e

"7 Jutilities in the same area when feasible. At its option,.

Ri ghts-of -way and easenents

The Company shall construct or cause to be constructed
and shall own, operate and naintain all underground
communi cation feeder, distribution and service |ines
along public streets, roads and highways and on public

| ands and private property which the utility has the |egal
right to occupy.

Ri ghts-of -way and easenents suitable to the Conpany nust
be furnished by the developer at not cost to the Conpany
and in reasonable time to meetservice requirenments. No
underground communication facilities shall be installed
by a Conpany until the final grades have been established
and furnished to the Conpany. In addition, the easenent
strips, alleys and streets nust be graded to within six
(6) inches of final grade by the devel oper before the
Conpany will commence construction. Such clearance and
grading nust be nmintained by the devel oper during
construction by the Conpany.

c. If, subsequent to construction, the clearance or grade is

changed in such a way as to require relocation of the
underground facilities, the cost of such relocation
shall be borne by the devel oper or subsequent owners.

Installation of wunderground communication lines wthin
subdivision and nultiple occupancy residential devel op-
ment s:

The devel oper shall provide the trenching backfill

(including any inported backfill required), conpaction,

repaving, and any earthwork required to install the

underground communi cation system all in accordance with
* ™1 the reasonabl e specifications and schedul es of ot her

§if the Conpany's cost therefore is equal to or less than
ithat which the devel oper would otherw se have to bear,
the Conpany may el ect at the developer's expense to
perform the activities necessary to fulfill the developer's
responsibility hereunder.

The Conpany shall pronptly inspect the trenching provided
by the developer and allow for phased inspection of

trenching. In all cases, the Conpany shall make every
effort to expedite the inspection of devel oper provided
trenching.

ssced: June 30, 1982 Effect i ve:

By R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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c. The Conpany shall install or cause to be installed
underground communication lines and related equipnent in
accordance with the applicable provisions of the National
Electrical Safety Code as heretofore or hereafter anended,
with sufficient capacity and suitable materials which
shall assure adequate and reasonable comunication service
in the foreseeable future.

d. Wwen a developer is required to provide a trench for other
underground wutilities and services, the Conpany shall wuse
such common trench as long as the Company's design |ayout,
easenent specification, routing and scheduling require-
nents can be met, unless otherwi se agreed upon by the
Oonﬂany and developer in witing or as otherw se estab-
l'ished by the Conm ssion.

4, Special conditions

a.  Wien the application of any of the provisions of the
Under ground Extension Regulation appears to either party
not to be feasible from an engineering, operational or
economi ¢ standpoint, the Conpany or the devel oper may
refer the matter to the Commssion for a determnation as
to whether an exception to the underground policy expressed
within the provisions of this Regulation is warranted.
Interested third parties may present their views to the
Commission in conjunction wth such referrals.

b. Notwithstanding any provision of this Regualtion to the
contrary, the Company shall not construct overhead
comuni cation lines in any new subdivision or new
mul tiple occupancy residential development to which the
Regul ation is applicable and which is contiguous to
anot her subdivision or nultiple occupancy residential
devel opnent in which service is furnished underground
wi thout the approval of the Commssion after a public
hearing.

JIT. TEMPORARY  CONSTRUCTI ON

Were tenporary construction is necessary to provide service,
the applicant will be required to pay a construction charge
equal to the estinated net cost of installing and renoving

the tenporary construction.

! A ppioy ed for Tiking .}

1
4

e 4 1Ly
L

|

issued:  June 30, 1982 Ef fect Vé |
' L

By R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029



Exchange .AL‘L‘.
Section No10 ..
ARIZONA TELEPHONE COMPANY 1 Sheet No. . . .
Revision No. , . , Supercedes QRIG, .

CONSTRUCTI ON AGREEMENTS  AND CONSTRUCTI ON CHARGES AND  ALLOWANCES

| X.  CONSTRUCTI ON UNDER UNUSUAL CONDI TIONS = NONAPPLI CABILITY
Construction required to provide service on a seasonal basis,
or to provide foreign exchange service, or to meet other
than normal comunications service, wll be subject to
construction charges equal to all or a portion of the cost of
such construction, the anount depending upon the circunstances
in each case.

X. REGRADES IN RURAL AREAS
General ly, construction charges will not apply for the addition
of circuits or facilities required to provide better grades
of service in rural areas where facilities are in place. In
unusual cases, where requested by the customer and where the
cost of providing such facilities is excessive in relation to
the anticipated revenue, construction charges may be applied,
based on the circunstances in each case.

Xl SPECI AL ASSEMBLI ES, FACILITIES AND FINSHES OF EQU PVENT
Construction or installation charges in connection Wth
special assenblies, special facililites, and special finishes
of equiprment will be based on the costs involved in each
i ndi vi dual case.

XIl.  CONTRACT PERI ODS
Buried Cable and Pole Line Extensions Initial Contract Period
More than one pole or a buried cable
run, not exceeding 800 feet One Year
Over 800 feet, but not to exceed
L route miles Three Years
Over one-half mieand residenti al _
subdi visions and nobile hone parks Five Years

!a—w:r:ﬁ*? f:fl‘ii boeyr
XI11. SAVING CLAUSE
Arrangements may be made, other than as provlded ,for above in
this schedule, in the follow ng cases: |
! ——
Issued: June 30, 1982 Effective: huw

By R. G. Nehring, President
2776 West Shanari La Road. Phoenix, Arizona 85029
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Section No. A

Exchange .

ARIZONA TELEPHONE COMPANY Shart No. 1L L

Revision No. .1., Supercedes ORIG, .

CONSTRUCTION - AGREEMENTS  AND CONSTRUCTION CHARGES AND - ALL.OWANCES

1. Wiere the applicant requests a particular type of con-
struction or a specific route for extensions to neet the
applicant's special requirenents and where the construction
or route so requested differs from the normal standards
of the Conpany and is not required by |aw

2. Line extensions involving underground crossings of rail-
roads, highways or power lines, or other unusual natural
or man-made obstacles.

3. Any other line extensions involving unusual or dispro-
portionately large construction expenditures as conpared

to the usual line extensions, including mlti-pair

of f-prem se cabl e systemst0 serve a custoners key system

or PABX

XIV. DI SPUTES
In case of disagreement or dispute regarding the application
of any provision of this rule, or in circunstances where the
application of this rule appears unfeasible or unjust to
elther party, the Conpany, applicant, or third parties my
refer the matter to the Arizona Corporation Conmmission for
a determnation of the dispute and/or as to whether an
exception to the underground policy is warranted.
S
Issued: June 30, 1982 Ef fective :

By R. G. Nehring, President
2236 West Shangr! La Road, Phoenix, Arizona 85029




ARIZONA TELEPHONE COMPANY Exchange . ALL
Section No. 16.

Sheet No. |
Revision No. . . . Supercedes

BRIDGED SERVICE

GENERAL

1. Were a subscriber wshes to contract for two min stations at
two separate locations in the same exchange area, but also
wishes to be able to answer calls for one station or either
station at the other location, the arrangements described below
are provided subject to the availability of the facilities necessary
to furnish satisfactory service

2. Combined min station service my be enployed where one station
is at a business location and the other is at a residence or
where both stations are at either business or residence |ocations.
However, such an arrangement is permtted only on the premses of
the same subscriber or where the subscriber at the residence |ocation
is associated in business with or is an enployee of the subscriber
at the business location

3. In any arrangenent for conbined main station service, each station js
assigned its own telephone number

B. EQU PMENT  ARRANGEMENTS

1. One type of conbined main station service is available as follows:
The bells at both stations will ring when either station is called

C. RATES

1. The rate for individual line business service applies for the
business station and the rate for individual |line residence applies
for the residence station where 2 cable pairs are used. \Were the

same cable pair is used the 2 party line business rate and 2 party
line residence rate applies

ssued: ORI Gl NAL Effect i ve :

By R. G. Nehring, President
i11 West Monroe St. , PhoeniXx, Arizona



GENERAL EXCHANGE TARIFF
Section 17

ARIZONA TELEPHONE COMPANY First Revised Sheet 1

Arizona

Cancels Original Sheet 1

A.

B.

FIRE REPORTING SYSTEM

GENERAL

L

Group alerting and dispatching telephone service is available to volunteer fire
departments, military bases, airports, industrial plants, and other organizations who
have a requirement for making simultaneous emergency calls to a fixed group or
groups of exchange telephones.

The service is furnished only in dial central office areas. The equipment is designed
for calling individual line services.

A maximum of 20 individual lines per group with any one central office area may be
connected for the group alerting service.

The subscriber releases, indemnifies and holds harmless the telephone company
from any and all loss, claims, demands, suits or other action, or any liability
whatsoever, whether suffered, made instituted or asserted by the subscriber or by
any other party of person, for any personal injury to or death of any person or
persons, or for any loss, damage or destruction of any property, whether owned by
the subscriber or others, caused or claimed to have been caused directly or
indirectly by the installation, operation failure to operate, maintenance, removal,
presence, conditions, location or use of equipment or facilities associated with this
service.

RATES AND CHARGES

5 yr. Basic
Monthly Installation ~ Termination
Rate Charge Charge*
Group calling common control
equipment 20 exchange
line maximum, ea. $10.50 $20.00 $800.00

Line equipment for terminating
exchange lines, ea. $6.13

Regular rates and charges for private
line telephone set

Calling telephone set, ea.

*The basic termination charge reduces 1/60 for each month the monthly rate is collected.

ISSUED: April 2, 1998

BY: Lou E. Reilly, President

v EFFECTIVE: $=/-2F




ARIZONA TELEPHONE COMPANY Exchange . ALL
Section No.17 . .
Sheet No. 2
Revision No. Supercedes
FIRE REPCRTING SYSTEM
4. Line connections and rearrangements .
Installation
Char ge
Connections or any rearrangenents of
exchange lines subsequent to installa-
tion of exchange line termnating
equi pment
First line $10.00
Additional lines connected or
rearranged at the same time, ea. 1.00
ssued: ORI GI NAL Effective:
By R. G. Nehring, President
111 West Monroe St., Phoenix, Arizona




GENERAL EXCHANGE TARIFF
Section 18

Second Revised Sheet 1

ARIZONA TELEPHONE COMPANY
Cancels First Revised Sheet 1

Arizona

INTRA COMPANY PRIVATE LINE SERVICES

A.  The rates, rules, and regulations, in Section 7, of the Arizona Telephone Company’s (N)
Intrastate Access tariff shall also apply for Private Line Services.

Arizona Telephone Company hereby expressly reserves the right to cancel this statement
of concurrence at any time when it appears that such cancellation is in the best interest of
Arizona Telephone Company, subject to the jurisdiction of the Arizona Corporation

Commission as it applies. (N)

ISSUED: April 2, 1998 PR EFFECTIVE: 4=/-9/

PR S S UG APR )
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BY: Lou E. Reilly, President




AR 1 7ONA TELEPHONE COMEANY Exchange . ALL |

Section No.18. . .

Sheet No. 2

Rev i 5 ion No, . . . Supercedes . . . .

FARM AND RANCH | NTERPHONE

C. RATES (Cont'd)

Install. Move or Per
Char ge Change Charge Mont h

Common  Equi pment  and  Tel ephone $ 25.00* $ 12.50" $ 11.50
operating features
(I'ncludes 1 outdoor |oud-
speaker/m crophone and the
followng inter-phone features
for 2 telephones: push-to-
talk, two line pickup, hold
and associated indoor type
loudspeaker/microphone)

Inter-phone features for each ad-
ditional  telephone:  push-to-
talk, two line pickup, hold
and associated indoor type \ )
| oudspeaker / i cr ophone 1.50

Additional indoor type Ioud-
speaker/ m crophone 5.00"" 5.00%* 1.25

Additional outdoor type |oud-
speaker/ m crophone 5.00%* 5.00%* 2.00

The above rates include installations involving one central office line
where each |oudspeaker/mcrophone and extension telephone is located
within 300 feet airline distance from the common equipnent (normally the
main station location). For telephone and/or |oudspeaker/m crophones
located beyond this distance the following line mleage charges apply
for each additional 300 feet (airline distance) or fraction thereof:

, , Per Month
Equi pped  extension tel ephones —$2.00
Loudspeaker/m crophone, outdoor type, ea. .50

*Regular  service connection, move or change apply to each telephone
connected to the system

**Does not apply when installed wth basic service

.........

ssued: QRIGINAL Effective:

By R. G. Nehring, Prasident
111 West Monroe St., Phoenix, Arizona




GENERAL EXCHANGE TARIFF

ARIZONA TELEPHONE COMPANY
Arizona

Section 19
First Revised Sheet 1
Cancels Original Sheet 1

RESERVEDFORFUTUREUSE

ISSUED: April 2, 1998

BY: Lou E. Reilly, President

EFFECTIVE: $~/-9F

(D)




GENERAL EXCHANGE TARIFF

ARIZONA TELEPHONE COMPANY
Arizona

Section 19
First Revised Sheet 2
Cancels Original Sheet 2

RESERVED FOR FUTURE USE

ISSUED: April 2, 1998 R s s o e

BY: Lou E. Reilly, President

EFFECTIVE: $—~/-9/}

(D)



ARIZONA EXCHANGE ALL

TELEPHONE SECTION NO. 20
COMPANY SHEET NO. |
REVISION NO. 2 SUPERSEDES 1
O_R_LG’.!_N_AI FOREIGN EXCHANGE SERVICE
|
A. GENERAL

1. Foreign exchange service furnishes dial tone to a subscriber from an exchange other than
the exchange from which he is normally served or where the subscriber is located outside
an exchange in unassigned territory.

2. Foreign exchange service is not in accord with the normal plan of furnishing
telephone service. Such service is provided at the rates shown herein where
facilities are available or can readily be made available without unusual cost. Where
foreign exchange service is furnished at remote or isolated locations or where unusual
costs are involved, additional installation, construction and/or monthly charges may
apply, depending on the circumstances in the individual case.

3. The regulations and rates contained herein apply to foreign exchange service
where {1)the normal and foreign exchange areas are contiguous, {2)the normal and
foreign exchange areas are non-contiguous and (3) the service is furnished in
unassigned territory.

4. Foreign exchange service is furnished:

a. Between contiguous exchanges and at locations in unassigned territory
immediately adjacent to the serving exchange where the service may be
provided by existing facilities or by the normal extension of exchange plant as
follows:

(1) Business or residence individual line and rural main station service.
(2) Private branch exchange system trunks.

(3) Extension or private branch exchange station lines.

b. Between non-contiguous exchanges and at locations in unassigned
territory not immediately adjacent to the serving exchange as follows:

(1) Service is furnished only in connection with individual lines for
business or residence main station service or private branch exchange system

trunks. ‘
APPROVED FOR FILING
IN COMPLIANCE WITH
DECISION #:58249
ISSUED:  April 22, 1993 EFFECTIVE: April 7, 1993

BY: R. G. Nehring, President




GENERAL EXCHANGE TARIFF

Section 20
ARIZONA TELEPHONE COMPANY Third Revised Sheet 2
Arizona Cancels Second Revised Sheet 2

FOREIGN EXCHANGE SERVICE

5. Foreign exchange service is furnished subject to the same conditions as to the use
of the service as apply in connection with other classes of exchange service.

6. The local service area, local message charges and message toll charges of the
serving (foreign) exchange apply to foreign exchange services.

7. Main stations or private branch exchange systems connected for foreign exchange
service will be listed in the directory of the exchange from which the subscriber is
serviced. Listings in other directories will be furnished at the regular rates for
foreign listings.

8. Foreign exchange service is not furnished in connection with paystations services.

9. Foreign exchange services are furnished at the regular rates of the serving
exchange for the class of service furnished plus a foreign exchange mileage charge
specified below.

a. Where a foreign exchange service is integrated with a customer’s local
exchange service, as part of a private branch exchange, key telephone or key
equipment system, foreign exchange rates and charges apply only to the
foreign exchange trunk or main station line services. Charges for extension
stations or private branch exchange stations in such cases will be those of the
normal exchange.

B. FOREIGN EXCHANGE MILEAGE CHARGES

1 Between contiguous exchanges and at locations in unassigned territory as specified
in A.4.a preceding.

MONTHLY CHARGES

Individual* Rural
BUSINESS AND RESIDENCE Line Line
Each Y% mile or fraction thereof 1.75 0.35

*Applicable for each individual line, private branch exchange trunk, extension station line and
private branch exchange station line.

ISSUED: April 2, 1998 EFFECTIVE: 5’./.7f

BY: Lou E. Reilly, President

M

()



GENERAL EXCHANGE TARIFF

Section 20
ARIZONA TELEPHONE COMPANY Second Revised Sheet 3
Arizona Cancels First Revised Sheet 3
FOREIGN EXCHANGE SERVICE
2. Between non-contiguous exchanges and where services are furnished at locations

in unassigned territory in toll areas where facilities are available or can be made
available without unusual cost.

MONTHLY CHARGE

Individual*
BUSINESS AND RESIDENCE Line
Per airline mile or fraction thereof 7.00

*Applicable for each individual line, private branch exchange trunk, extension
station line and private exchange station line.

C. APPLICATION OF MILEAGE CHARGES

L Between contiguous exchanges and at locations in unassigned territory as
specified in A.4.a.

a. Individual lines and private branch exchange trunk lines.

Foreign exchange line mileage charges apply to the airline distance from the
main station or private branch exchange system to the nearest point on the
boundary of the serving (foreign) exchange.

h. Extension station lines and private branch exchange station lines.

1)

(2)

Where only one extension or private branch exchange station is served
by a line from a main station or private branch exchange system located
in a different exchange area, foreign exchange line mileage charges are
applied to the airline distance from the extension or private branch
exchange station to the nearest point on the exchange area boundary
of the exchange in which the main station or private branch exchange
system is located, plus extension line mileage charge applied from this
point to the main station or private branch exchange system as
specified in the Off Premise Extension section of this General Exchange
Tariff.

Where more than one extension or private branch exchange station is
served by the same foreign exchange line, foreign exchange line
mileage charges will apply to the airline distance from the last station on
the line by way of each intermediate station.

ISSUED: April 2, 1998

BY: Lou E. Reilly, President LTI -;’é:zﬁ/ﬁ_-____

EFFECTIVE: $—/-9F



GENERAL EXCHANGE TARIFF

Section 20
ARIZONA TELEPHONE COMPANY. Third Revised Sheet 4
Arizona Cancels Second Revised Sheet 4

FOREIGN EXCHANGE SERVICE

C. Rural Lines

(1) The foreign exchange line mileage charge will apply to the distance
measured airline from the main station to the nearest point on the
boundary of the serving exchange and is in addition to the rural line rate
applicable at that point.

(2) Between non-contiguous exchanges and locations in unassigned
territory in toll areas.

Foreign exchange mileage charges apply to the airline distance
between the rate center points of the serving exchange (or metropolitan
zone) and the normal exchange in which the main station or private
branch exchange system is located, measured on a standard Rand-
McNally map of the Sate. Extra exchange line mileage charges as
specified in the Off Premises Exchange section of this General
Exchange Tariff apply where the main station or private branch
exchange system is located outside the base rate area of the exchange
in which the service is located.

NOTE: Where the main station or private branch exchange system is
located in an unassigned territory, its location will be
considered to be the rate point of the normal exchange.

3. Where foreign exchange service is extended to a connecting Company subscriber,
or where a subscriber requests foreign exchange service to be extended from a
connecting company exchange to the exchange from which he is served, the
following supplemental charge shall apply in addition to other applicable charges
contained in this tariff for all types of foreign exchange service, be it trunk, main
station or off premises extensions.

Incremental Rate:

A charge of $5.00 per month for each $0.50 of toll message charges normally paid

between the rate points of the local and foreign exchange involved, said toll

message charges to be on the basis of established rates for a three (3) minute sent
paid, day station call.

fOAY AR RN e e M eribee s

I R RN EP N
I I A L o |

ISSUED: April 2, 1998 EFFECTIVE: 4=/—9/F

BY: Lou E. Reilly, President

(M)



ARl ZONA  TELEPHONE COMPANY Exchange . ALL .

Section No.21.. .

Sheet No. 1
Revision No. . . . Supercedes

MESSAGE TALL THEPHONE SERVICE

A.  Concurrence in regulations and charges of Muntain States Telephone
and Tel egraph Conpany

I The UWility concurs in the rates, rules and regulations governing
intrastate and interstate communications as filed by the
Muntain States Telephone and Telegraph Conpany

2. The Uility extends this concurrence to any and all changes which
my be made subsequent to this date by the Muntain States
Tel ephone and Telegraph Conpany

3. The Uility hereby expressly reserves the right to cancel and make
void this statement of concurrence at any such time as it appears
that such cancellation is to the best interest of the Uility.

B. Exceptions to basic mleage schedule.
1. Special rates not based upon the basic mleage schedule used by

Muntain States Telephone and Telegraph Conpany are filed wth the
local exchange tariff for each exchange having such special rates

ssued: QORI Gl NAL Effective:

By R. G. Nehring, President
11} West Monvrce St., Phoenix, Arizona
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TELEPHONE Section No. 22
COVPANY Sheet No. 1
Revision No. 2 Super cedes 1

RESERVED FOR FUTURE USE

ORIGINAL

| SSUED : “py 2 4 1089 EFFECTIVE : August 24, 1989

BY: R. G. NEHRING |, .l 0o\ s £ifivo
PRESIDENT Arendvel FOR FILING

e




Exchange . .All. .

Section No. 22. .

ARIZONA TELEPHONE COMPANY Sheet No. . 2.

Revis ion No. . . . Supercedes Qrig,

SALe  OF TELEPHONE SETS  (conti nued)

INPLACE AND [INSTOXK SALES (continued)

A. Rat es
2.

(conti nued)

In-Place D scounted Tel ephone  Sets:

Sales 3 Mnth
Price Install nent

Standard Rotary, Desk or Véll

Period of U to Five (5) VYears $19. 50 $ 6.50
Five (5) Years or Mre $15.00 $ 5.00
Trimline or Princess, Desk or
Period of W to Five (5 Years $27. 30 $ 9.10
Five (5) Years or Mre $21.00 $ 7.00
Decorator and Mscellaneous sets Same discount basis
and ancillary equipnent sold as for regular
i n-place tel ephone  sets.

NOTE: The above prices are for equipment associated with
residence and sinple business service.

B. General Conditions

1. Paynment for in-place/in-stock telephone sets nay be nade at
the time of purchase wth either credit card, check or
cash, or, if the customer desires, he nmay charge his
purchase of telephone sets to his telephone bill. [f the
custoner elects to charge his sets to his telephone bill,
those charges beconme due and payable in accordance wth
the appropriate tariff rules. Paynents for the above
equipment nay be spread out over a three nonth period
for those custoners wth a good credit history.

2. Telephone sets not returned:

a. Those custoners who continue to lease their

equi pment and who do not

return such equipment at the
time of partial or conplete

discontinuance of service to

a location designated by the

conpany either by mil or in
person, wll be charged an un-
recovered telephone equipnent

Issued: Original Effective: FER 2 3‘1984

By R. G. Nehring, President
2236 West Shanari La Road. Phoenix. Arizona 85029




ARIZONA TELEPHONE COMPANY

Revision No.

Exchange . . All .
Section No. . 2.2 .
Sheet No. 3

supercedes .O0F¥ig.

SALE OF TELEPHONE SETS (continued)

INNPLACE AND [INSTOX SALES (continued)

B.  Ceneral Condi tions (conti nued)
charge equal to the discounted in-place
sales purchase price.

b. Those custonmers purchasing their  equi pnent
on the installnment payment option are required
to pay any renmaining balance at the tine of
di scontinuance  of servi ce.

3. Qustoner purchases  of ei t her in-place/in-stock ancillary
equi prent nust pay cash for their purchase at the tine
of sale. Purchase arrangenents for  business systens
will be based on individual negotiations wth the
customer.

4. If the equipment purchased is other than "in-place",
the purchaser nmust bear all delivery costs.

5. For all equiprent sold, naintenance and repair respon-
sibilities pass to the purchaser when paynent is
rendered; wunless the purchase is charged to his telephone
bill, in which case it wll begin on the effective date
of the billing order. FEquipnent sold wth a warranty
is handled in accordance wth the gquidelines in C

6. No refund wll be mnmade on any equipment sold in-place,
however, the <conpany wll repair or replace the equipnent
under  warranty.

7. Telephone sets and ancillary equipment connected to
busi ness systems are considered part of that system
and are admnistered accordingly.

8. Telephone sets sold in-place/in-stock nust be returned
in person or nailed to a point designated by the conpany
to receive warranty or maintenance service. Sets wll
not be serviced at the custoner's prem ses.

The conpany wll not be responsible for the

custoner's  expenses associated with

delivery and return of the set to the

repair | ocati on.

. i gi Effective: ‘" .
Issued:  Original FEB 2 3 1964

By R. G. Nehring, President

2236 West Shangri La Road, Phoenix, Arizona 85029
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ARIZONA TELEPHONE COMPANY soonon ey
Revis ion No. . . . Supacedes.oFlg.

SALE OF TELEPHONE SETS (conti nued)

| NPLACE AND | N-STOCK SALES (conti nued)
B. General Conditions (continued)
9. Sales price adjustnent

a. The conpany shall have the right to adjust
the sales price based upon the changing val ues
of the market and for sales pronotion purposes.

10. The conpany does not guarantee that purchased equi pnment
will be conpatible with party line, coin, key, PBX
centrex Or private line service, except for the current
service being provided by in-place sets and equipnent.

11.  Equiprent purchased for use with mlti-party service may
require nodification to be conpatible wth the network.
Such nodifications will be at the expense of the

custoner. Certain equipnent may not be nodifiable.

C.  WARRANTY

1. Telephone sets and ancillary equipment are sold with a
30-day limted warranty to repair or replace. No refund
provisions wll apply.

2. Business systems sold in-place/in-stock carry a 30-day
limted warranty period. No refund provisions wll
apply.

3. Warranty provisions

a. The warranty does not cover defects and
mal functions resulting from accidents,
alterations, failure to follow instructions,
msuse, fire, flood, and acts of GCod.

b. Wat the conpany will not do
1. The conpany which sold the

equi prent will not pay
mai |1 ng or shipping costs.

Issued: Origi'nal- Effective: reg 9 3 1964

By R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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ARIZONA TELEPHONE COMPANY Sheet No.

Revis ion No, . . , Supercedes . .7 .

ALL
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-

5.
Oriqg

SALE OF TELEPHONE SETS (conti nued)

| N-PLACE AND | N-STOCK SALES (continued)

C

Warranty (continued)

2. Neither the nmanufacturer nor the conpany
which sold the telephone equipnent wll
pay for loss of time, inconvenience, |oss
of use of the tel ephone equipment, or any
ot her incidental damages.

3. Neither the manufacturer nor the
conpany which sold the telephone
equi pnent will pay for property
damage or personal injury caused
by this tel ephone equi pment or
its'" failure to work or any other
consequential damages.

4, Neither the nmanufacturer nor the
conpany which sold the tel ephone
equipnent will be responsible for
any inplied warranties including
those of fitness for a particular
purpose and nerchantability for
more than thirty (30) days from

the date of purchase.

5. This warranty sets forth all the
responsibilities of the nanufacturer
and the conpany regarding this tele-
phone equipnent. This warranty is
the only one on the telephone equip-
nment sold in-place, and there are no
ot her express warranties from the
manuf act urer. There are no other
express warranties from the conpany.

Tel ephone and equi pnent from stock nmay have been
ref ur bi shed.

Upon expiration of warranties, no naintenance
for basic telephones and other equipnment sold
from stock under this schedule nmay be
available from the conpany except at

the conpany's option.

Issued:

Ori gi nal Effective: FEB 5 3 1984

By R. G. Nehring, President
2236 West Shangri La Road, Phoenix, Arizona 85029
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Section No.. ..22
ARIZONA TELEPHONE COMPANY Sheet No, g s
Revision No. . . , Supercedes . g

SALE OF TELEPHONE SETS (continued)

I N-PLACE AND | N STOCK SALES (continued)
C. Wrranty (continued)
6. Repair of equipnment
a. The conpany may be unable to repair equipnent

covered under warranty if, in the opinion of
the conpany, such equipnment is not reasonably

repairable. Nonrepairable equipnent wll be
exchanged for simlar equipnment available from
st ock.

b. If the telephone conpany repairs the customer's
t el ephone equi pment, reconditioned replacenent
parts or materials may be used. If the conpany

chooses to replace the telephone equipnent,
recondi tioned equipment of an equivalent type
may be used as replacenents.

D.  BUSINESS SYSTEM SALES/ COWPLEX SERVI CE

Busi ness systems will be priced based upon individual negotiations
with the customner.

Issued: Ol gl nal Ef fect|ve:
FEB 2 3 1964

By R. G. Nehring, President
2236 West Shangri La Road. Phoenix. Arizona 85029
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Sheet No. . , 1
Revision No. . . . Supercedes

RESERVED FOR FUTURB USE

lssued: ORIGINAL Effective :7

By R. G. Nehring, President
111 West Monroe St., Phoenix, Arizona
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ARIZONA TELEPHONE COMPANY :he;t Nol.\l A
Revision No. . . . Supercedes . O_rJ__g_

CUSTOMER OMED AND MNAI NTAINED EQUI PMENT

TRIP CHARCE
APPLI CABI LI TY

Trip charges applicable to facilities of customers using customer-
owned and maintained (provided) equipnent, inside wiring or other
facilities. Inside wiring is identified as that facility from the
outside protector to the telephone set or sets and jacks. Trip
charges wll begin and termnate portal to portal for the repair-
person fromthe time of dispatch to the tine of his return.

A.  RATES

1. Wen a premses visit is required during normal working
hours as a result of trouble caused by custoner-owned
facilities, the charge billed wll be at the conpany's
regul ar loaded hourly maintenance rate as determned by
the time of dispatch to and return from the custoner's
premses. A one-hour mnimum charge will apply with tine
over the mninum being conputed to the nearest one-half
hour increnent.

2. Wien a premses trip is required during other than regular
wor ki ng hours, such as nights, Sundays or holidays, as a
result of trouble caused by customner-provided equi ﬁrrent,
the charge billed will be at the conpany's |oaded hourly
mai ntenance overtine rate. A two-hour minimum will apply
with time over mninmm being conputed to the nearest
one-half hour increment.

3. Charges will begin and termnate from the tinme of departure
from the nearest available maintenance personnel's perm
anent headquarters and his return thereto.

4, \Wen a testman iS called upon to travel to the central
office as a result of a trouble conplaint under 1 or 2
above, and the trouble is determned to be caused by the
custoner-owned facilities, the charges under said sections
shal | apply.

5. Travel time and charges wll be shared
with other customers and/or the conpany
when and if trips can be scheduled to
conbi ne various tasks.

Issued: Origihal Effective:
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TRP CHARGE (continued)

B.  CONDI TI ONS

The following procedures wll apply when the conpany becones aware

of a trouble condition:

1. The company wll first endeavor to identify and clear the
trouble at the central office, wthout a wvisit to the
custonmer's prem ses.

2. If the location of the trouble cannot be determned as
shown in 1. above, the conmpany wll endeavor to contact
the customer by telephone. If the custoner is so
contacted, the conpany wll request the custoner to
disconnect the custoner-provided equi pnent or facilities
in order to determne the location of the trouble
condi tion. [f disconnection of the customer-provided
equipnent or facilities does not clear the trouble and
a visit to the customer's premses S necessary, no
visit charge wll apply.

3. If the customer does not or cannot disconnect the
custoner-provided equipment or facilities from the line,
the conpany wll initiate a premses visit to establish
the location of the trouble. If the source of the
trouble is determned to be located in custoner-provided
equipnent or facilities, the appropriate trip charge
will apply.

4, If a customer cannot be contacted by telephone, the
conpany may at its option tenporarily disconnect the
customer's service wuntil the customer can be contacted
and the trouble source determned. A such time the
procedures as set forth under 2 and 3 above may apply.

5. Uon contact, the custoner may request the conpany to defer
its wvisit until the customer has his custoner-provided
equipnment or facilities tested, in which case, circunstances
permtting, the conpany wll delay its visit for a
reasonable tine.

1 ssuea: Ori ai nal Effective:
g FEB 2 3 1984
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B. Conditions (continued)

6. If the customer asks the conpany to defer its visit in
accordance to 5 above, and does not disconnect his
equi pment, repalir, or cause to be repaired his equipment,
or consent to a visit by the conpany wthin a reasonable
time, the conmpany has the right to take such action
necessary for the protection of its facilities and shall
imrediately inform the custoner of such action.

C.  PARTY LINE SERVICE CO\D TIONS:

1. Milti-party line customers who provide their own
facilities are responsible for providing equi prent
conpatible to their ringing frequency position and toll
identification code on the party line as assigned by the
company. In addition, they wll be responsible for
changes in their equipment due to regrades in service or
changes in service required by the conpany in the nornal
course of conducting its business.

2. Milti-party line custoners who contact the conpany prior
to purchasing premses equipnent wll be advised of what
their ringer frequency on the line is and also whether
special wring of the telephone set is required for toll
identification.

3. Qustomers who provide premse equipnment that interferes
with the service of others on the party line wll be
required, wupon verification and notification by the
company, to take immediate corrective action or have
their  service disconnected. If a conpany repairman is
dispatched and determnes custoner facilities are
causing the trouble, appropriate trip charges wll be
applicabl e.

4. In order to assist those «custoners wth non-conpatible
party line equiprment, the conpany will
provide equipment and labor to mnake the
customer's equi pment conpati bl e,
providing such equipment is available
from it's regular suppliers. Custonmers
requesting this conpany service

ssued: Uridinal Effect’ive:
g FEB 2 3 1944
By R. G. Nehring, President
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TRIP CHARGE (continued)
C. Party Line Serive Conditions (continued)

assistance will be assessed a charge for all equipnent
used, plus the conpany's |oaded hourly labor rate for
hours required to nodify and test the customer's equip-
ment.  Such hours wll be neasured in one-half hour
increments with a mnimm one (1) hour charge applying to
each request.

D. CLARIFI CATION OF CHARGES

Trip charges described herein are in addition to all other charges
billed to the customer by the conpany as provided for in the
tariff schedules of the conpany, and are not for the repair of
custoner-provided equiprment. Repair of custoner-owned and

provi ded equipment and facilities shall be at the option of the
conpany at appropriate additional charges.

ssued: Qi gi nal Ef fective: FEB 2 3 }_984‘

By R. G, Nehring, President
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A. BASE RATE AREA

That portion of an exchange area surrounding and including the
central office or offices or exchange rate center, within which
urban classes of exchange service are offered without extra mleage
char ges.

This area may be described in one of the foldowing manners:

l. As the village or city corporate limts.
2. As the village or city corporate limts as of a given date.
3. By means of a mp specifically identifying the area.

B. CRCUT

The term applied to a channel wused for the transmission of
electrical energy in the furnishing of telephone service.

C.  CONNECTING  COVPANY

A corporation, association, partnership or individual owning or
operating one or nore exchanges and wth whom traffic is inter-
changed.

D.  CONVENIENCE  SYSTEMS

An arrangement of wring incorporating keys or buttons whereby
various conbinations of min and extension stations on one or
mre lines provide the subscriber added service convenience

such as intercommunication between stations, hold, pickup, cut-
off and signaling features. Stations connected should ordinarily
be located in the same building. Only under special conditions
shall stations be located in different buildings and in such
instance mleage charges wll apply.

E.  EXCHANGE

A basic wunit for the admnistration of comunication service

in a specified area, called the exchange area, which usually
enbraces a city, town, or village and its environs. It usually
consists of one or nore central offices together wth the

associ at ed Plant used in furnishing comunication service to the
general public wthin that area

F.  EXCHANGE AREA

The territory served by an exchange.

tssued : WRLSIHAL Effective:
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G.  EXCHANGE  SERVICE

The service of furnishing facilities for telephone comunication
within a local service area, in accordance wth the regulations
and charges specified in the Local Exchange and GCeneral Exchange
Tariffs.  Exchange service includes the furnishing of the Iocal
facilities required to establish and maintain connection between
an exchange station and the toll plant in connection with toll calls.

H.  EXTENSION  STATION -- (See Telephone Station)
|, INDIVIDUAL LINE

A central office line designed for the connection of only one
min station (not a private branch exchange trunk [ine).

J. INSTALLATION  CHARGE
A non-recurring charge made for the placing or furnishing of
tel ephone  equipment, which may apply in place of or in addition

to Service Connection and other applicable charges for service
or equipnent.

K. LOCAL  MESSAGE

A communication between a calling station and any other station
within the local service area of the calling station.

L. LOCAL SERVICE - - (Same as Exchange Service)
M. LOCAL SERVICE AREA

The area throughout which comunication service is rendered to
a calling station wthout the application of toll charges.

N. MIN STATICN - « (See Telephone Station)
0. PARTY LINE

A central office line designed for the connection of nore than
one main station.

P.  PREM SES

The building, portion or portions of a building, used and occupied
at one time by the subscriber in the conduct of his business or as
a residence. \Where floor space in adjoining buildings is mde

ssued: QRIGINAL Effective:
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continuous in extent at one or nore floor levels, all floor

space in both buildings is considered as the same premses inso-
far as the subscriber who uses and occupies such continuous floor
space is concerned, the two buildings otherwise being considered
as separate buildings.

Q PRVATE BRANCH EXCHANGE SYSTEM

A private branch exchange system is an arrangement of equipment,
contracted for by a subscriber, consisting of swtching apparatus
with attendants' telephone, trunks to a central office and stations
connected with the swtching apparatus, thereby providing for

tel ephone intercommunication between these stations, and also
comunication with the general exchange system

1. Hereafter throughout this GCeneral Tariff, the commonly used
abbreviation "P B .X." wll be substituted for the Private
Branch  Exchange.

a. P.B.X. Trunk: A circuit connecting the P.B.X system
with a central office.

b. P.B.X Station: Any station (including the operating
set or sets) connected directly or indirectly with a
P.B.X. system

c. Battery Power: Power furnished for talking and for
operating lanmp or visual signals and relays.

d. Ringing Current: Current furnished by means of a circuit
from a central office or other source of supply, to enable
the P.B.X. operator to signal the P.B.X stations or
connecting P.B.X. systenms without the use of a hand generator.

R, RURAL LINE SERVICE

A type of mnulti-party line service furnished to subscribers in
certain sections outside the base rate area but wthin the exchange
area.

S. SERVICE STATICN - - (See Telephone Station)
T.  SUBSCRI BER

The individual, partnership, association or corporation which
contracts for telephone service and is responsible for the paynment
of charges and conpliance with the rules and regulations of the
Tel ephone  Conpany.

lssued:  OR| Gl NAL EfFective:

By R. G. Nehring, President
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U SW TCHBOARD
Switchbhoards are classified as follows:

I Cord Switchboard: A switchboard on which all lines termnate
in jacks: interconnection of stations and of stations and
trunks lines is established by means of cords equipped with

plugs

a. Miltiple Cord Swtchboard: A cord swtchhoard arranged

so that each line may have two or nore appearances of
jack termnations

b. MNon-Miltiple Cord Switchboard: A cord swtchboard arranged
so that each line has only one appearance or jack termnation.

2. Cordless Switchboard (Key Switchboard): A swtchboard on which
all lines termnate on keys; interconnection of stations and of
stations and trunk lines is established by means of keys

V. TELEPHONE  STATION

A telephone instrument, consisting of a transmtter, receiver and
associated  apparatus, So connected as to permt transmtting and
receiving of telephone messages

1. Conpany Stations: A station owned by the Telephone Conpany,
receiving service from and through central office equipment
and lines normally owned, naintained and operated by the Telephone
Company, and provided as a part of the Telephone Conpany's service
function.  Service stations are not included under this classification.

a. Min Station: A Conpany station directly connected by means
of an individual line or party line circuit, or by a tol
circuit (foreign exchange) wth a central office or tol
operating unit, including the follow ng:

b. Toll Station: A conpany station installed for the convenience
of the public or of a subscriber in a locality where the
tel ephone conpany does not generally furnish exchange service
and from which established toll rates are charged for al
messages sent over telephone conpany Iines.

ssued: ORIGINAL Effective:
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Toll Terminal: A conpany station, or a termnal on a
private Dbranch exchange switchboard, and the associated
exchange circuit connecting the station or termnal directly
with a toll office. (Also known as Long Distance Termnal).

Extension Stations: Extension stations may be provided in
connection with alT classes of subscriber min station
service except public pay stations. Off-premse  business
extensions, except sem-public pay station extensions, will
be installed in a residence upon application of appropriate
charges provided there is a residence main station maintained
at the off-premse location.

Extension stations wll not be furnished when in the judgment
of the conpany, such stations wll interfere wth satisfactory
operation of the line.

Extension stations furnished off of sem-public pay station
extensions will not be equipped with dials.

Separate telephone nunbers or other distinctive designations
are not permtted on extension stations, nor is code ringing
permtted, nor shall separate directory listings be provided.

Private Branch Exchange Stations Any conpany station

(TncTuding the operafor's sef or sets) connected directly
or indirectly with a private branch exchange system

Service Stations (ne of a group of stations which, under

arrangements made by the service station subscribers in joint

assoclation, receive service from a telephone conmpany central

office over facilities provided in part by such subscribers and
in part by the telephone conpany.

VESSAGE

A nessage from a calling station to a station located in a different

| ocal

2.
W TOLL
X.  ZONE

A portion of the exchange service area wherein graded service, including

service area for which a message charge applies.

individual line service is offered without additional mleage charges.
The extent of the various zones are set forth on exchange mps filed

in the Uility Tariffs and special rates for individual zones are simlarly

filed

the tariffs.
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A, SCOPE

The rules and regulations specified herein apply to telephone service
and to any equipment and facilities associated therewith furnished

by the telephone conpany, and are in addition to the rules and
regulations contained in the general exchange tariffs or in the

local exchange tariffs

B. ADVANCE  PAYMENTS

An applicant for service who has no account with the telephone
company, or whose financial responsibility is not a mtter of genera
know edge, may be required to mke an advance payment at the time the
application is signed in an amount equal to the charges for one nonth's
local service and equipment plus the service connection, installation
or construction charges that may be applicable, plus estimted bills
for two nmonths' toll service. (Also refer to DEPOSITS this section.)

C. ALLOMNCE FOR FAILURE OF SERVICE

The telephone conmpany does not guarantee wuninterrupted working of

its lines and equipment. In case service is interrupted otherwse

than by the negligence or wlful act of the subscriber, an ad-

justment will be made in the amunt of charges for such of the service
equipment, and facilities furnished as are rendered useless or in-
operative. The adjustment shall apply to the period the interruption
continues beyond twenty four (24) hours, where such interruption has

been confirmed by the telephone conpany, either by its own investigation
or upon notice from the subscriber. No other [liability shall in any
case attach to the telephone conpany.

D. APPLI CATIONS FOR SERVICE

Applications for service shall constitute a contract when accepted
in witing by the conpany or upon the establishment of service. The
initial mnimum period for which charges shall apply wll be one
month or more as otherwise my be specified elsewhere in the tariffs
of the conpany. An applicant who has no account with the telephone
conpany, or whose financial responsibility is not a mtter of common
know edge, nmay be required to nmake an advance pegment at the tine
application is mde. An applicant may also be required to nmake a
deposit in an anount deemed sufficient by the telephone conpany to
protect it from unpaid bhills

E.  APPLICATION OF BUSINESS AND RESIDENCE RATES

Determnation as to whether subscriber's service should be classified

ssued QRIGINAL Effective:
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as business or residence will be based on the character of use to be
made of the service. The practice of advertising a telephone number
in newspapers, business cards or on trucks shall be a contributing
but not an exclusive factor in determining the classification of
service.

Rates for business service apply where the primary or dominant use
of the service is for business, occupational or administrative purposes.

Rates for residence service apply where the primary or dominant use
is of a social or domestic nature and other use, if any, is merely
incidental.

When it is determined that a customer to residence service is using
the service in such a manner that it should be classified and

charged for as business service under the above provisions, the
telephone company will discontinue the service of such customer in
the event he refuses to permit his service to be classified as business
service and pay the applicable business rates.

BILLING RULE

Local service charges are billed one month in advance. Charges
for toll calls are billed one month in arrears.

Subscriber bills are due and payable when presented. |If the bill
is unpaid twenty (20) days after the date of the bill, service will
be subject to disconnection upon five (5) days written notice.

CARE OF EQUIPMENT

The telephone equipment, apparatus and lines furnished shall be
carefully used and cared for by the subscriber and shall be surrendered
to the telephone company upon termination of the subscriber9 right

of use in as good condition as when received, ordinary wear and tear
alone excepted. All ordinary expense of maintenance and repair, unless
otherwise specified in the telephone company’s tariffs or in the
contract for the use of the equipment, will be borne by the telephone
company. In case of damage to, or destruction of, any of the said
equipment, due to negligence of the subscriber, the subscriber shall
pay either the cost of replacing the equipment or the cost of restoring
the equipment to its original condition.

DEFACEMENT OF PREMISES

No liability shall attach to the telephone company by reason of
any defacement or damage to the subscriber's premises resulting

ssued:
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from placing the conpany's instruments, apparatus, and associated
wiring on such premses, or by the renoval thereof when such de-
facement or damage is not the result of negligence on the part

of the conpany or its enployees

|. DEFAULT OF PAYMENT OR OTHER VICLATION OR REGULATI ONS

Charges for exchange service and facilities are due in advance

Charges for toll and long distance service are due when the bil

for such service is rendered. Al bills are payable at the telephone
company's business office or collection agency. Failure to receive

a bill does not exenpt the subscriber from prompty payment of his
account.  The subscriber is held responsible for all charges for
exchange service and facilities furnished at his request and for al

toll and long distance service furnished at his station or stations
including charges for toll messages received at his station or stations
on which the charges have been reversed

In the event of default of payment of any sum due for exchange
service, the use of foul or profane |anguage, the impersonation of
any other person wth fraudulent intent, listening in on party

line conversations, or any other violation of the telephone conpany's
regul ations, the telephone conpany may either suspend service or
termnate the service wthout suspension. At least five (5) days
witten notice wll be given the customer before service is denied

J.  DEPCSITS

The telephone company may, in order to safeguard its interests, re-
quire an applicant or a customer to mke a suitable deposit not to
exceed one nmonth's exchange and two nonths' estimated toll to be held
by the telephone conpany as a guarantee of the payment of charges.

The fact that a deposit has been made in no way relieves the applicant
or custoner from conplying with the conpany's regulations as to ad-
vance payments and the pronpt paynent of bills on presentation. A
such time as the service is termnated, the amount of the deposit is
credited to the customer's account and any credit balance which may
remin is refunded. At the option of the telephone conpany, such a
deposit my be refunded or credited to the customer at any time prior
to termnation of the service. In case of a cash deposit, sinple
interest at the rate of five per cent per annum is paid for the period
during which the deposit is held by the telephone conpany, provided
the period is thirty days or nore.

Issued™"ORIGINAL Effect ve:
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K. ERRORS N DIRECTORY LI STINGS

The telephone conpany's liability arising from error or omssion of
directory |listings shall be limted to the resulting inpairment of

the customer's service, and such liability may be discharged by an
abatement or refund of an amount not exceeding the charge for service -
during the period covered by the directory in which the error or
omission oOcCCurs.

The telephone company issues directories to assist in furnishing
pronpt and efficient service and it does not guarantee to its
subscriber correct listings therein. Every precaution is taken to
prevent errors in, and omssions of, directory [listings; but they
may occur and the telephone conpany will assume no liability for
damages caused to a subscriber because of such errors or omssions

Likewi se, the telephone conpany will not be a party to controversies
arising between subscribers or others as a result of [listings
published in its directories

L. MAUNTENANCE AND REPAIR

The telephone company undertakes to mintain and repair the facilities
which it furnishes to customers. The custoner shall be responsible
for damages to facilities of the telephone company caused by the
negligence or wlful act of the customer or joint user. The custoner
or joint user may not rearrange, disconnect, renove or attempt to
repair any equipment installed by the telephone conpany except upon
the witten consent of the telephone conpany.

M. MWES OF TELEPHONE EQUI PMENT

Tel ephone equipnment installed on the premses of subscribers shal

not he nmoved from one location to another except by a representative
of the telephone conpany. For any changes in location of telephone
equi pment, or wiring, the subscriber shall be required to pay the
established charges for making such change in location

N. PARTY LINE SERVICE

In connection with the furnishing of party line service, it is
contenplated that each subscriber will so use the service as not to
interfere with an equitable proportionate use of the service by other
subscribers on the same line. In the interest of the service to

all parties on a party line, the telephone conpany reserves the right

ssued: QRIGINAL Effective:
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to discontinue the party line service of a party line subscriber
when the duration or number of local messages sent or received by
him is so great as to prevent an equitable proportionate use of the
service by other subscribers on the line

0. RIGHT OF ACCESS TO PREM SES

For the purpose of inspecting, repairing, or removing any part of
the telephone conpany's equipment, apparatus and lines, the

tel ephone conpany's enployees shall, upon producing the proper
identification, have the right of access to subscribers premses at
any reasonable hour

P. TELEPHONE DI RECTORI ES

The telephone conpany distributes to each customer, wthout additiona
charge, copies of each issue of the directory as required by the
customer, but not to exceed one copy for each telephone installed for
the customer and connected for exchange telephone service. Directories
so furnished to subscribers are the property of the telephone conpany,
are loaned to subscribers only as an aid to the use of the tele-

phone service, and are to bhe returned to the telephone conpany upon
request.  No binder, holder or auxiliary cover, except as my be
provided by, or wth the consent of the telephone conpany shall be

used in connection wth any directory furnished by the telephone

conpany
Q. TELEPHONE  NUMBERS

The customer has no property right in the telephone nunmber which is
assigned by the telephone conpany nor any right to continuance

of service through any particular central office, and the telephone
conpany reserves the right to change the telephone number of the
central office designation, or both, of the customer whenever it deens
it necessary to do so in the conduct of its business.

R, TRANSM TTI NG MESSAGES
The telephone conpany does not wundertake to transmit messages but
offers the wuse of its facilities when available for comunications
between its custoners

S. UNAUTHORI ZED ATTACHMENTS OR  CONNECTI ONS

No equipnent, apparatus, circuit or device not furnished by the
tel ephone conpany shall be attached to or connected with the facilities

ssued: OR @ NAL Effective:

By R. G. Nehring, President
111 West Monroe St., Phoenix, Arizona



GENERAL EXCHANGE TARIFF

Section 25
ARIZONA TELEPHONE COMPANY First Revised Sheet 11
Arizona Cancels Original Sheet 11

DEFINITIONS, GENERAL RULES AND REGULATIONS

furnished by the telephone company, whether physically, by induction or otherwise,
except as provided in this tariff. In case any such unauthorized attachment or connection
is made, the telephone company shall have the right to remove or disconnect the same;
or to suspend the service during the continuance of said attachment or connection; or to
terminate the service.

T. NON-LISTED NUMBERS AND NON-PUBLISHED DIRECTORY LISTINGS

A “Non-listed Service” (unlisted number) request in writing to the telephone company by a €))
subscriber will be handled as follows:

1. The subscriber's name or number shall not appear in a directory published during
the time covered by the written request.

2. The subscriber's telephone number will be given out by the information operator
when  requested.

3. The company shall be saved blameless from any number given out at its own

discretion.
(M)
A “Non-Published Service” requested by the subscriber in writing to the telephone company
differs from unlisted numbers in the following respect.
L. The subscriber name or number shall not appear in a directory published during the
time covered by the written request.
2. The subscribers number will not be given out by the telephone company. But, in
case of an emergency, the operator may call the subscriber at the request of a
calling party and ask if he would accept the emergency call.
3. A subscriber may give his non-published number to any other party at his own
discretion.
4. The company shall be saved blameless from any person receiving the subscriber's
number through a third party.
U. USE OF CUSTOMER SERVICE
Customer service, as distinguished from paystation service, is furnished only for use by (M

the customer, his family, employees or representative, persons residing in the customer's
household, or guests of the customer, except as the use of the service.

ISSUED: April 2, 1998
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my be extended to joint users or to persons temporarily subleasing
a customer's residential premises. The telephone conpany wll decline
to install customer service or to permt such service to remain on
premses of a public or sem-public character where the instrument

Is so located that the public in general or the patrons of the
customer my nmake use of the service.

ssued:

ORI GI NAL o _Effective:

By R. G. Nehring, President
111 West Monroe St., Phoenix, Arizona



CONCURRENCE WTH US WEST COMMUNICATIONS ARIZONA UN VERSAL SERVI CE

ORIGINAL

Arizona Tel ephone Conpany assents to, adopts and concurs in the
Arizona Universal Service Fund Tariff furnished by U S West
Communi cations in the State of Arizona.

APPROVED FOR FILING
DECISION #: 57462

EFFECTIVE JULY 15, 1991




